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[Beginning of transcript] 

ROGER:  So Manfred Baur had a long history at Kwantlen and Douglas before that, so it’s really to 
just get his recollection of things that were important, things that happened, events and so on, and 
maybe to just start - if you talk a little bit about what got you to Douglas in 1978 or so and kind of 
what background did you bring to the position you were hired to? 

MANFRED: Thank you Roger, Alice, well it’s nice to be here, just to give you a little bit of 
background. I guess I started my career with Volkswagen. [For clarity of detail, Manfred modified 
this introduction. His modifications replaced the rest of this introduction which thus will not 
perfectly match the detail of the video recording.] I was living in Toronto at that time finishing my 4 
year apprenticeship with VW Yonge Ltd., the largest Canadian VW dealer, at that time. I moved 
fairly quickly from the bench to the front office. Actually, by age 24, I was promoted to Service 
Manager of our brand new dealership in Markham, Ontario, and was said to be the youngest person 
in that position within the VW organization. However, my goal was always to be a technical 
instructor with VW Canada. After about two years in the Service Manager’s position my application 
was successful and I became a technical instructor with VW Canada. After some more technical 
training I was appointed to the position of Technical Instructor for the Prairie Region, meaning 
Manitoba and Saskatchewan. I enjoyed dealing with the technicians from those regions and they 
appreciated having me there as a technical resource person. We had an office/training centre in 
Winnipeg and I would split my time flying there and Toronto. After one of my trips, I got called into 
the regional manager’s office and he point-blank said, “Manfred, you’re doing such a great job in the 
Prairies, the dealers all like you being there, I want you to move there”. I guess when he looked at 
me, given the expression on my face, he realized that the news came as a big surprise. Actually, it 
was a shock and I said to him that I would have to think about it. His response was, “when you 
signed on, you made a commitment that you would be willing to move. “I responded by saying, “you 
and I know that within a year you will call me back again”. Historically, the Prairie Region was a 
tough region to sustain and my move there would have appeased the dealers. It appeared to me 
however, that my reluctance to commit, impacted our cordial working relationship. Just before 
leaving for another two week trip to the Prairies to do heater repair training for the various VW 
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models, I happened to see an ad in the Friday edition of a Toronto newspaper. They were searching 
for a person who matched my skills, although the ad did not disclose the company. Nevertheless, I 
submitted my resume and flew to Winnipeg on Sunday for my two week stint. On the Wednesday, I 
received a call from home saying that someone was anxious to speak with me. I called the number 
and was pleased to learn that it was another European automobile manufacturer. We spoke for a 
while and I emphasized my two week assignment. Upon my return on Monday morning I met with 
two administrators from the regional office of Renault Canada. It was a very productive meeting and 
I accepted the position they offered me with the understanding that I would have to give two weeks’ 
notice at VW. I submitted my notice and on Wednesday morning I received a phone call from 
someone saying, “Manfred this is-so-and-so, and we have heard that you’re leaving VW.” I said,” 
that’s correct.” His reply was, “I’m with Mazda Motors of Canada and I’m here at the Regional 
office in Scarborough.  We’ve got the big guy here from the Vancouver head office and we would 
like to discuss the Instructor position with you”. I happily agreed and met them after work. We had a 
very pleasant and productive meeting and I also got to know the CEO then. He informed me that the 
final decision about my appointment would rest with the National Service Manager who resided in 
Vancouver. He handed me an envelope and said,” here, take it, Vancouver, tomorrow”. Inside  was a 
ticket to Vancouver, a place I’d never been before. The prospect of dealing with the technical 
instruction of the rotary engine was exciting to me as this was thought to be the up and coming 
power plant of choice for the coming years. With this in mind I flew to Vancouver and was looking 
forward to meeting with the National Service Manager. We shook hands and got in his car, a rotary 
powered MazdaRX2. He knew this was my first time in Vancouver so en route to Head Office he 
showed me the scenery. I was impressed. We also talked about the expectations for a National 
Technical Instructor. In that position, my number one priority would be to ensure that all technicians 
dealing with rotary engine vehicles would have the necessary expertise. I was shown the location 
where the new Head Office and national parts warehouse would be. After our tour I went back to my 
hotel and we agreed to meet at 8:30 the next morning. We met, had breakfast together and talked 
more about the position. Then he said, “so what do you think Manfred? “ and I responded, “what do 
you mean?” He replied, “do you want the job?”. I replied, “yes I want the job.” We shook hands and 
that was the start of a new challenge for me. Mazda was very fair in helping my family make the 
transition to Vancouver. We had a house to sell in Toronto and a house to buy in Vancouver. On top 
of that was the stress of the new job! We got moved in and the next day I jumped on a plane and was 
on my way to the Mazda factory in Hiroshima, Japan for a one month intense rotary engine training 
session. I was treated very well during my time there and was put up in the prestigious Hiroshima 
Grand Hotel.  After my return from Japan I arranged, with input from our field staff, the agenda for 
the across the country rotary engine training sessions, starting in St. John’s to Halifax, Montreal, 
Toronto, Winnipeg, Calgary and finishing in Vancouver, I did this training cycle several times. Yes, 
these were exciting times for me! My visit to the factory provided me with a very sound level of 
product knowledge, especially with issues pertaining to the rotary engine. For example, I was invited 
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several times to be the guest speaker at various chapters of the Society of Automotive Engineers. My 
future with Mazda looked very promising, but it didn’t quite turn out that way. The rotary engine 
had reliability issues and the problem was not just in North America, as initially assumed by the 
factory. During my tenure with Mazda, and another promotion, I was asked to attend a meeting with 
factory executives in Tokyo, followed by a 2 week new car product information session in 
Hiroshima for the GLC, Great Little Car. During my visit, I got the feeling that Mazda wasn’t happy 
with the performance of the North American operations. However, the issues weren’t organizational, 
but rotary engine reliability matters. 

It became apparent that many of the engines had a very short performance cycle. Initially, we had 
dealers perform the engine overhauls under warranty, but that process became too expensive, very 
quickly. The solution was we created five engine rebuild centers across Canada in Halifax, Montreal, 
Toronto, Calgary and Vancouver. The dealer would pull the engine and send it to the respective 
rebuild centre for an exchange engine. By sheer volume, one can well imagine what the U.S 
situation must have been like. At that time, it also became common knowledge that the Vancouver 
operation would be relocated back to Toronto in the very near future. I had no intention of moving 
back to Toronto and we parted company. Luck was on my side though and I almost immediately 
became Service Manager at Majestic Honda in Burnaby, a position that I held for about 1 ½ years. It 
was during that time that I saw ad in the paper that Douglas Collage was advertising for an 
automotive instructor. I applied, was interviewed, got the position and the rest is history.  

ROGER:  So you came with a lot of background, technical background in the field, but also with 
teaching experience, so it was a great blend for Douglas to get somebody like you. 

MANFRED: Yeah, that’s correct, because I must say with Volkswagen, they were very good, they 
put me on a very extensive training program. I traveled throughout the States quite a bit. They would 
send me to different training centres in the States to make sure that I knew whether it’d be automatic 
transmission and we were just at the beginning of electronic fuel injection. So yeah, you’re right, it 
was a good learning environment for me and then I made the transition to Douglas. So I had a fair 
amount of, I had the technical background and I also had a little bit of knowledge how to go about as 
far as curriculum design. 

ROGER:  So then they put you in the old Nurse’s residence at Essondale to write curriculum. 

MANFRED: Yeah that was interesting because I, although I got interviewed in the Summer of ’78, 
my program was late, the startup was delayed to the start of ’79. So then by the time I joined, the 
other, well the other five instructors had been with Douglas already for a month or two or three and I 
got to know the fellas and then there was no room out in Langley, because all we had in Langley 
were the portables. And Ken Moore, he was Director at the time, he was quite, not adamant, but he 
said, “sorry I just don’t have any room”. So they ended up sending us to the Nurse’s quarters, which 
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worked out quite nicely and I got to know Bill Reed who was the curriculum expert in that case and 
then we, it was a very exciting time, looking at the start of the programs. You know my program 
particularly, because at the time when I joined there was nothing. There was no building, no nothing, 
and I remember seeing over on 77th avenue, [Newton Campus] came along with the tilt-up walls and 
then before you know it the building was there. But then it was up to me and all of the other 
instructors in their own program areas to outfit the shop, tools for the students and the equipment and 
special equipment, the placement of the hoists and then still writing, carrying on writing curriculum. 
And I must say, Bill Reed and at that time it was Ed Redmond, he was the Director and excellent in 
providing support and yeah it turned out to be a great learning experience and nice experience. 

 

[0:12:10] 

ROGER:  Yup, so that was the start of the so-called Newton campus, when they tilted up all those 
walls and created that facility there. 

MANFRED: Yeah, that’s right, that’s right, and for the first, I think at the start there was six 
programs. I’m sure you know, maybe some of the other people might have mentioned it, automotive, 
well at that time it was called general mechanics, because whoever, I think it was Ed Redmond, he 
sort of conceived the idea that it should be broader than just automotive so they wanted, I guess they 
encroached later on and then Alice Macpherson actually took over from where we started, then we 
separated. Small engine repair became one entity and then the auto tech program became its own. 
Yeah and like I said, there was my program and then automotive parts and warehousing, a second 
program, and then Don Currie in carpentry and then the welding instructor, I’ve forgot his name and 
then he started with it, but he didn’t last very long after about six months he said, “hey, I’m out of 
here”. I think, and then Ron MacEwen came on board and took over welding and he did a 
tremendous job in building up the welding program and then masonry with Frank Appel and then 
there was a computer technician program that they started, I can’t remember the instructor’s name. 
But anyway, there were six programs and we started together, it was a very exciting time, because 
we had nothing and we created it and we saw the - and then the other thing which was interesting, 
having come out of industry where you most of the time you were given maybe two weeks-vacation, 
but they didn’t like it if you took two weeks in a block, so you had to wait and here I go to join 
Douglas and I remember it was in maybe, May or so at the end of April, May, that Redmond came 
along, he said Manfred, and this was for all six of us, we want the students in the seat by August, the 
official start-up is August of ’79. I think compliance with the collective agreement, you’re entitled to 
two months-vacation. I want you to go, come back in two months, because I don’t want any 
interruptions when we start the program. I said, “hey this is great”, I’d never had two-months-
vacation, went home, got my kids and my ex-wife and off we went to Mexico, toured Mexico. 
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ROGER:  Yeah, that’s quite amazing, because as you say it was from the ground up, there was 
nothing basically there and so it was creating everything from the curriculum to the buildings, to 
placement of equipment, buying tools, all of that had to be done. 

MANFRED: Yeah, that’s correct and the other thing which was very important and they made a 
point of it, because when we started the programs we were on the yearly cycle and so there was a lot 
of pressure on us to make sure that we had eighteen students in the classroom and then we pretty 
well very soon started going out and working with industry to make them aware that this program is 
starting here and that there’s an opportunity for you if you need somebody. And then we created 
some really good working relationships with folks obviously back in Canada, Ford motor company, 
General Motors and some of the other imports, Toyota and they were very generous in assisting us 
by providing vehicles.  

[0:16:23] 

Although we had bought initially, we didn’t know which way to go, we had bought two older 
vehicles off of BCAA, so we had at least a couple of cars in the shop, but they came, especially Ford 
Motor Company, they come around, donated cars, and so it took on its own momentum and then we 
just had to make sure that we provided a quality program. The word-of-mouth went out there and the 
enrollment was always very steady. So it took us three years of having three one-year contracts and 
then finally after three years it became an ongoing funded program. 

ROGER:  For the province to step in and make it permanent. 

MANFRED: That’s right. 

ROGER:  Well there’s certainly lots of pictures of you and/or others getting presented with keys to 
cars in the internal newsletters over the years. So that’s a visible memory of [Laughs] those 
donations. 

MANFRED: Yeah that’s right and plus it provided, it made some really good, it was a great 
connection with industry as a whole, because after a while, it’s okay to train the students, but then if 
they can’t find employment, you’ve got another problem. So our completion rate was very good, I 
mean the concept under which we taught, self-paced individualized program, was new, was not just 
new to us instructors, but I think it was new to the institution as a whole and it was a demanding 
program to run like that, because if you imagine you had a shop with eighteen mechanics, well that’s 
a different issue if all a sudden you have a shop with eighteen students. Well quite a bit of work was 
done on cars from within faculty, within the institution, so there was always the pressure on the 
instructor to make sure, did you tighten all the wheel nuts, lug nuts, did you do this or that. But I 
think collectively, we did a good job in handling it and the learning was obviously good and then it 
just grew from there on, became a very great program. 
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ROGER:  So self-paced, basically you had to divide the curriculum into modules that a student 
would have to complete in order to move on to a subsequent module or, was that the basic lay out? 

MANFRED: Yeah thereabouts, you’re right, that’s the way it went. The theoretical, that was a bit 
more of an issue to make sure that the students, initially when we started out, or at least in my 
program when we started, I sort of request the students that when they transfer from one module to 
the other module, they had to do an exam which was part of the module, but then after a while 
having eighteen students bringing all this and then doing the theory and then sometimes you 
questioned, I wonder how deep or how much theory do they actually, are they able to take from 
reading something and then the interpretation and so after about, might have been a half a year or so 
doing, I said, okay tell you what, and I presented the idea to Bill Reed who’s still involved with the 
curriculum design and I think at the time it was still Ed Redmond, and I said, “for me, to make the 
program better, I think it would be much better for us if they had one session, once a week, for all 
the students and there aren’t  

[0:20:17] 

any disadvantages, there are only advantages, because if a student comes into the program, if he’s 
just into the program for a week, then he may get carburation, but then by the time he gets to actually 
doing it, he will get it again”, so and this worked out great. So from there on we started every Friday 
we had theory session and after a while the students were looking forward to it, because it was very, 
it was a great way of getting the theory across to them and also great opportunity for the students to 
ask me the instructor questions, you know I don’t understand this, can you, you know, so worked out 
fine. 

ROGER:  So you also got some individual motors donated I think from Canadian Tire or somebody 
like that? 

MANFRED: Right, I can’t remember whether or not it was Canadian Tire but they were really good 
on it, Ford Motors like I said before with the car and transmissions and engines, but the domestic 
manufacturers especially, like I said, GM, Ford, Ford Motor company, and then Chrysler, they came 
on board, very good too Chrysler, big donations. Yeah we established some really good relationships 
with domestic manufacturers. 

ROGER:  Yeah, and that’s very interesting because for people who aren’t in those programs they 
don’t have to do that same kind of, let’s say in general arts programs, they don’t have to do that sort 
of outreach beyond the community, everything’s supplied to them. They get a certain number of 
students; the budget is all in place and if there is any equipment required it’s in place already. So 
your role as a faculty member in that setting was very different from what the majority of the faculty 
would have experienced. 
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MANFRED: Yeah that’s correct, but the, I mean I’ll say, I mentioned the early years it was a very 
demanding program, but it also was a very rewarding program and especially the, I mean for many, 
many years while I was with the institute, with Kwantlen, or Douglas for that matter, I created some 
very good, maybe not perfect, but working relationships. As I mentioned before with industry and it 
paid off at the end, because we had a good number of students, some of the employers would come 
into the shop and say, “hey Manfred, I’m looking for somebody who blah, blah, blah”, and I said, 
“hey, they’re all good”, you know, they all, by the time they complete, they were all at the same 
level of skills. Some of them might have a bit more, because their background was a bit different, 
but as a whole we wouldn’t keep anybody if they weren’t interested. And that worked out well, 
because we were upfront about it to the potential employer and then after a while it’s sort of, they 
have trust in you, right and my decision and it worked out fine. 

ROGER:  So coming up to the split which would have been about two years after you started. I was 
away because I was with the A triple C [ACCC – Association of Canadian Community Colleges] at 
that point, from ’79 to ’83 so I missed all of that, but I do  

[0:23:52] 

remember that Douglas was building, designing into their New West-, the then New Westminster 
campus, shops in the lower floor and yet that didn’t seem to, nothing seemed to come out of that and 
when the split came, basically your programs all stayed south of the Fraser River where they were 
physically located. So there must have been, your actual experience of the split probably might have 
been pretty straight forward. I mean, faculty were there and just continued going. 

MANFRED: Well for us, because we were really, we never had any dealings with the Douglas 
campus on the other side. No, when we joined the Douglas, we were all, right from day one, we were 
up on the understanding that there would be a building out in Surrey somewhere and this is where 
we would go and start. So when the transition came about, I think it was probably felt more so in 
different program areas and within administration, because it’s my understanding some of the 
administrators, they had a choice whether to go with or stay. But for us it never became an issue, we 
were involved somewhat in the name search and then we had Kwantlen from there on, we looked at 
it and say our institution. 

ROGER:  So then you went on a four-year secondment, one-year secondment to the accreditation 
branch, when was that about? 

MANFRED: I guess the summer in the early ‘80’s, but that came about because of what we had 
accomplished right? And the apprenticeship branch, that’s just my program area, in most programs 
they were responsible for, they were happy with what we were doing and they saw, they looked at 
my program and they saw what I had developed and they came and I think Ken Moore was the 
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Director at the time and they came to the college and said, we like what you’re doing and we would 
like to second me for one year to re-write the four-year apprenticeship curriculum and also to re-
write the final exam for the journeyperson exam, and then Ken, I’m pretty sure it was Ken Moore, he 
was all for it and I was all for it and off I went for a year over in Burnaby. It was great, because it 
was a tough assignment, writing something like that where you have maybe thirty, not thirty, but 
maybe fifteen other institutions or fifteen other experts in field, in the automotive field. So you write 
it and then we would have quite frequently we would have meetings where they would come 
together in Burnaby and then go through what I had written up to that point and yeah it was very, the 
scrutiny was really critical, the expectations of it. But it turned out fine and I produced what they had 
hired me to do within the year and then after one year they were happy, and I was happy for the 
opportunity and off I went. 

ROGER:  Yeah, were you using video discs in instruction at that point in automotive? 

MANFRED: Over in the library, yeah this was all outlined in the module itself as to when the 
student had to go over to the library and some of it was, at that time yeah, I’m sure it was some form 
of video. 

[0:28:06] 

ROGER:  Cause, I remember that I was thinking I was discovering all this stuff when I was with A 
triple C and some guy in Ottawa came and said, Telidon,  and you need to learn about all this new 
information technology and how it can impact education and post-secondary and secondary for that 
matter. And then I discovered that wow gosh there are already people out there in the field, mostly in 
the trades who are already using video discs for instruction and I think some of them might have 
been produced by major manufacturers like GM or so, I’m not really certain, but it was sort of eye-
opening that oh gosh the trades were way ahead already without us. 

MANFRED: Yeah, I’m not sure whether you still were with A triple C when they sort of sent, I 
think twenty of us to Instructors’ Week. They choose two instructors from each province and then 
they send us to Europe to do some fact finding. Oh I think I mentioned to you before the person who 
spearheaded it for us Micheline Reid. 

ROGER:  Oh yeah Micheline Reid, yeah. 

MANFRED: She was the coordinator so to speak for us twenty and then we flew to Germany and we 
went to BMW and to some of the universities and we did fairly comprehensive research if you want 
to call it - we did over there. And at the end when we had debriefing I think it was in Toronto, I 
forget exactly, they wanted to know what makes an apprenticeship training so attractive in Europe 
and what can we do here in order to change that and then my response to them was, well it’s an 
attitude, because it starts a really higher up and it goes all the way down and I used a good example, 
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I said, at our high schools for instance we’re, if Joey doesn’t quite fit, they say well you should go 
into the trades. So it’s been, it was a tough one to talk about and a difficult one for somebody to 
make them understand that it’s attitude, because we had the opportunity to talk, to speak with some 
of the apprentices in Germany and then the question came up, not so much by me, but I had a little 
bit of insight to it, of some of the others, and said, well what makes it, why are you so happy about, I 
said, well my dad’s an electrician and he’s having a good life and he’s happy and so why shouldn’t I 
be, why shouldn’t I be here. So this is where it came about, but unfortunately in all that time later 
and looking around now too, I don’t think it has changed too much, you know this labeling, the 
labeling is still going on and where exactly it starts from I’m not quite sure, but some of it is school-
based. They just don’t see the big picture. 

ROGER:  Yeah, some of its parent-based, some of its school-based for sure. 

MANFRED: You know and then what upsets me about it at times if you hear, especially on 
television whether it be, not naming any names, when you hear them talk about labor short, skilled 
labor shortage, we have to go overseas to recruit. Well I know we have a very good training 
program, programs here. I  

 

[0:31:56] 

have a pretty good understanding through my travels what it’s like in Alberta and Ontario and out on 
the East Coast, we’ve done really, really well and there’s really no need I think for us to go out and 
recruit from wherever it may be, because in house we’ve got a great talent base within house and 
then we have to give them more credit for what they are doing and I remember one meeting, I don’t 
want to talk about this too long, but I remember one meeting we had at the Newton campus, it had to 
do with the masonry program. Construction was always a very difficult one, because you had the 
unions involved and they felt like they should be training, but anyway we had a good working 
relationship we had one meeting and some of the administrators came and then it was on the Newton 
campus upstairs and one of the administrators goes down and says, “geez look at that nice Mercedes, 
isn’t that a nice Mercedes, I wonder who’s driving it?” and then I forget his name he says, “it’s me, 
I’m a mason, brick layer, this is what I do, great business, been good to me”, you know, “wow, I 
didn’t”, yeah so that kind of stigmatizing, there’s a stigma involved and is still there and I’m afraid 
we haven’t been able to overcome it. We may, I’m sure we have made progress in doing so, but to 
my mind it’s still there. 

ROGER:  Well I think that’s true and certainly from the side that I was teaching and working in, we 
saw with counsellors in the high schools who would stream students into university, but not only 
university, but not a four-year university, like don’t go to Kwantlen, because that’s not a real 
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university, go to UBC or go to SFU or somewhere and if you can’t get into anywhere else, then go to 
Kwantlen, and that was kind of what they were showing them. At the same time as they were 
showing them to the kids in high school counselling, you don’t want to, you want to go to the 
university, you don’t want to go into trades, because that’s like, so yeah the stigmas were very real 
and very powerful and it took a long time for the academic area, like the degree-oriented area to get 
counsellors to start to say, “oh well Kwantlen should be your first choice” and I’m twelve-years 
retired so that’s still less than it was, but I’m pretty sure in the sort of orientation away from trades 
maybe hasn’t changed very much and they’re still pushing students into, “oh yeah go to university”. 
And it’s probably more of a North American phenomenon I would guess. 

MANFRED: Yeah, I believe so and I mean it’s not up to me to criticize, but I have a little bit of  a 
hard time when we talk about counsellors at school who have gone through a four-year degree 
program and they finish and then they step into the school and become counselling. Some of them 
have never had familiarity with industry, really aren’t familiar with what exactly people are doing 
out there so to me I always felt that’s maybe not the best way of going about it. I don’t question their 
capability as counsellors, but I do question their lack of understanding of industry as a whole and 
guiding people. Not everybody is in the position to go and take a four-year degree program, but 
there’s a number of students out there, good students who don’t, just don’t want to go there, they feel 
like this is what they want to do, and they should be encouraged and if we’re able to encourage them 
more, make  

[0:36:15] 

them feel better about what they’re doing, then the whole attitude would change. I mean I’ve done a 
number, I’ve done so many, been to so many school meetings, parental meetings, and spoke and 
yeah the parents they will react to what they’re being told, and if they’re being told by somebody, a 
counsellor at school, well you know you shouldn’t really, Johnny or Elizabeth or whatever, they 
shouldn’t really be doing this, they should be over here. And you know as well as I do that if you 
come out of university after four-years with a general degree, what do you have? 

ROGER:  Starbucks. 

MANFRED: Exactly, so yeah well to finish it - yeah I think we still have a long ways to go in 
getting the recognition and once we… 

ROGER:  So then you went on shortly after that or at some point in time to the Open Learning 
Institute and this was where you were assisting them developing some – 

MANFRED: Yeah right, I think this was after my assignment with the apprenticeship branch, I 
guess the word maybe got out, because they came to me, Open Learning Institute came to me and 
asked me whether I would be interested in writing and then running the program for a while, just get 
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it up, because at that time, now we’re talking about the mid-‘80’s I think it was, when the 
government came around and said, okay and the automotive training, it’s got to be mandatory 
certification. So anybody who was working in the field must go and become journeymembers. But 
for somebody up in the outlying area, not so much Prince George, but smaller areas way out there, 
there was no opportunity for any of these people to get upgrading or for them to be able to write the 
exam. So the Open Learning Institute, they felt that there was a great opportunity for them to step in 
and provide that. So they asked me to write the program and then also be the facilitator for it, which 
I did, I wrote the program and the set-up was quite nice. I did all the marking, I never met the 
student, but I had a mandatory two-hour designated time each week where, plus the designated 
phone, where the students who were enrolled in the program, they could phone me. All I had to do, 
be at home and then sit by the phone and the phone would ring and then somebody from way up 
would phone and say, “Manfred this is so-and-so, I’m doing module whatever, but I don’t 
understand it, can you clarify that for me?” So to me it was a challenge and it was a great program 
and I really got into it, but after working full-time and then doing this sort of full-time, so I did it for 
two years and then I passed it on, but it was a great program and then within, I can’t remember 
exactly what happened as far as the government was concerned, whether they rescinded it or there 
might have been a change in government, but I think the pressure to continue sort of changed, but 
the initial idea was great and it worked beautifully. 

 

[0:39:57] 

ROGER:  So, at some point in all of this, I’m not sure whether it’s at this point or later, but you start 
doing your own studies, degree studies. So was that at this time or a little bit later that you started 
doing a Bachelor’s? 

MANFRED: Well I, it came a bit earlier because I had, I only had a couple of credits when I joined 
Douglas, but I felt that, I mean I was fairly young when I got into it and then I had to make a 
decision, I said, “well do I want to do this for the next whatever years?” and I said, “well maybe I 
should try to get a degree and see what the opportunities might be”, but also from a personal point-
of-view I just had the desire to do a degree. So having taken, I did my first three years between 
Douglas and Kwantlen and I did three years and then, by that time I was an employee at Kwantlen 
for a good number of years and then became aware of the educational leave program, made an 
application to it, and then went before the committee and they agreed with me and said, “yeah we’ll 
give you a year for you to complete it”, like I said, at that time I had three years of credit and then I 
always was intrigued with Western Washington. So I went down to Western Washington, because 
they had a really good program and then sent my marks down, they went through it and came back 
and said, “yeah we’ll take you” and then I did my fourth year down at Western Washington and 
graduated from Western Washington with an undergraduate degree. So that sort of got me going and 
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as far as doing this at night. I applied at Simon Fraser to do my Master’s and was lucky, they took 
me on, because at that time it was hard to get into some of the Master’s programs, because the way 
they were dealing with it at the time, a prof would only have three or four or five students max, plus 
their own work load. So I was able to, I and the one prof got along quite well, and he said, “well you 
should do this and that”, which I did and then got on, they took me. At that time, it was still a five 
year maximum to complete, because we did the thesis and research and whatever have you, I believe 
there were five courses involved in addition to doing all the other work. I did my coursework fairly 
quickly, but then my thesis took quite a bit of time. But I got it done and graduated after five years 
with a Master’s. To me it was really personal, and I think indirectly it, I think it reflected on some of 
the faculty too. They saw what I had done and there were a number of faculty members who came to 
me and wanted more information and I’m not sure whether Alice and I spoke about it. 

ALICE: I don’t think we did, but I knew – 

MANFRED: But anyway yeah, but indirectly it was a spin off from what I was doing, and I can 
think of two faculty members who went on and got their undergraduate degree. Yeah but and there 
again, great opportunity from the institution to provide that kind of thing, and then more faculty took 
advantage. 

ROGER:  And then you got involved with the KFA, was that after it was separated from Douglas 
Faculty Association or right around that time? 

[0:44:19] 

MANFRED: Well that was definitely after, quite a few years after and then I think the Newton 
campus by that time was fairly well established and I think it’s, at that time when I started, when I 
became, I believe senior administration they were still at Newton, upstairs, so whatever timeframe, it 
sort of ties in with that timeframe. Yeah I sat on it for a couple of years as a rep for the Newton 
campus and then one day the elections came up and Jack came, Jack Finnbogason came to me and 
said, “hey Manfred, I think you would do a good job”, and I said, “wow, do I want to do this?” and 
he said, “hey, all I can tell you that the reason, the people I’ve spoken with from academia they’re 
behind you, they’ll support you” and obviously the numbers alone, it was necessary to have these 
numbers support me and then we had the election and I became President. I mean it was a real eye-
opener for me, it was very interesting, it was very demanding and a great learning curve, because I 
sat on a number of committees that came out of that and then the one thing when the tragedy 
happened in Montreal back in, I remember the day, December the 6th 1986 – 

ROGER:  ’89 yeah. 

MANFRED: 1989, but that was actually my first official function as President, because it was 
shortly after the election and I remember being here on this campus planting some flowers in 
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memory of the six or was it ten ladies, students who lost their life and looking out through here I 
think some of the -  could be some of the flowers I planted I don’t know. 

ROGER:  Could be some of those bushes. 

MANFRED: But yeah, but coming back to the position itself, it was a great, I had a very good, I had 
some great support. Elaine Benton, she was my VP and Mark Pipus was involved in that and then I 
can’t remember when Maurine Shaw came on the scene and then Jack Finnbogason, he was always a 
good resource. So yeah it made the job easier. I did one term and after one term I said, “thank you 
very much it’s been a great experience” and went back to doing my thing. 

ROGER:  Yeah, well it certainly, it exposes every, anybody who has the position gets exposed to the 
whole institution from all the sorts of faculty groups, campuses, administrators, staff people etcetera, 
it really opens up from - into the whole institution, creates different linkages. 

MANFRED: Yeah, I mean for me personally it was great, as I said before it was a great learning 
curve. It exposed me to different areas of the collective agreement, became more familiar with it and 
did we have anything, when we had no negotiation when I was President, but there were a couple of 
disputes which we were able to resolve, but there again it’s part of the job and looking back on it 
now I’m glad that it, at the time was stressful, but there again you met new people, provincial 
governing body, PSEA, I believe it’s called. 

[0:48:40] 

ROGER:  Yeah it became PSEA [Post Secondary Educators Association] at that point yeah. 

MANFRED: Yeah we had our monthly meetings and got to know, well I did one term in my one 
term there was negotiation came up and there we are, the President I remember this one meeting we 
were asking for support to go for a strike motion. We had this big meeting all day at the Town and 
Country, I remember being up at the mic and looking out there and seeing all this faculty – 

ROGER:  [Laughs] 

MANFRED: - you had Dr. so-and-so, you had PhD’s here and there and there up there and they 
supported me and they supported us and we went out and we did, I think we had the seventy-two-
hour negotiations were ongoing and Adrienne McLauglin, she was the President, college President at 
the time, and I remember going way into the night, but we got an agreement, we never, I think we 
only had one rotating strike on the campuses. 

ROGER:  So that was Derek Francis was negotiating for them. 

MANFRED: Derek Francis and – 
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ROGER:  April Olsen from HR? 

MANFRED: No and then the HR, gee I should know her name. 

ROGER:  Liz? 

MANFRED: Liz McKinlay, yeah, she was part of that and then, but anyway and then we had some 
support from PSEA and we were able to come to an agreement. 

ROGER:  So that was - the negotiations were in the Town and Country as well? 

MANFRED: No, no we had that one meeting, our negotiations they were, you know I can’t 
remember where we were, but it was a neutral ground where we were at. But then there again, you 
don’t quite realize when you are President of an organization, be it faculty association or anything 
other than, you really, you realize the amount of influence you can exert if you have to. Yeah it was 
a real eye-opener for me, I enjoyed it. I did it for one year, it went well as far as I was concerned and 
then let somebody else do it. 

ROGER:  After you might have been Maureen [Shaw]. 

MANFRED: Yeah Maureen and then Jim Gillis took over. 

ROGER:  Oh yeah, Jim Gillis – I forgot. 

[0:51:34] 

MANFRED: Yeah, I’m not quite sure, which of them came, he was on the committee, he was a 
member of committee. 

I2: I think Jim was before. 

MANFRED: Pardon? 

I2: I think Jim was before Maureen. 

MANFRED: Maureen, yeah, Maureen she was a rep at the time, and she was on the committee and 
yeah great lady, I got along really well with Maureen. 

ROGER:  Yeah she was a real benefit to Kwantlen, I’m glad I had something to do with her hiring. 
And then you kind of got into, well maybe we should talk about the bathtub first, because was that 
before you were Dean? 

MANFRED: Yes. 
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ROGER:  I think so yeah. 

MANFRED: Well the college started the, I think it was called a fiberglass program over at the 
Newton campus and as a project, and this is where Don Currie comes in, and as a project Don came 
to me and said, “you know, what do you think if they were to build a bathtub?”, I said, “sure”, I was 
still instructing. I said, “sure, sounds like a good idea”, which they did build one and then they came, 
well they need somebody to run that, they came to me and I said, “why me”, he said, “well you’ve 
got all that kayaking experience, you might be a good man for it”, and I was for it and said, “yeah 
sounds like a good idea” and we had a motor, we needed the motor and we had a donation for it and 
I remember the first time we put the tub in the water, was over at Reed Point, Reed Point Marina 
[Barnet Hwy., Port Moody] actually we put it in the water and instead of a tub sitting in the water 
level, the bow was way out and the stern was way down and we said, “there’s something wrong with 
the balance of this thing”. 

ROGER:  And this is something you’re supposed to drive from Nanaimo to Vancouver. 

MANFRED: Yeah, but that was a trial run so we said, I said, “well we’re here now, I might as well 
try it”, so I fired it in and jumped in it. I was plowing along with the nose way out, the bow way out 
of the water and the only way I could get it to run was to lean forward almost over it and we had this 
extension on the throttle on it, reached back cranked it up and then the tub would go and finally 
dropped down and then off it went and I was flying down there, it was quite exciting, because you sit 
so low so the sensation of speed that’s quite something. Now flying around and all of a sudden it just 
goes bang, just like stopped at the water and because the balance of the boat was such that when it 
sat still, it put  

[0:54:36] 

me in the water like this, so guess what happened, the wake came, and we only had clearance, maybe 
that much clearance [illustrates 6 inches”] and the water came, dumped me in, rolled it over actually, 
way out, so I’m hanging onto the boat. We had a fuel tank, was just on a fuel line loose in it. So I’m 
hanging in the water and looking around while the others were way back and finally I see somebody 
over that they were fishing and whistled over there and waved and by that time the others figured 
something must be wrong, decided to jump in the car and said, “well we better drive along and see 
where he is”. So they pulled me into the, pulled me in, we flipped it over and made sure the water 
came out of it, pumped it out, fired it up, ran, took it back and we made some modifications and then 
the race came, before the big race from Nanaimo to Point Grey, there was a race going up to the end. 

ROGER:  Oh Indian Arm. 

MANFRED: Indian Arm, around the island and back down over to Reed Point and we, I went in 
that, this is now important, way at the end of the arm all of the boats were, you know I had never 
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done that before, it was new to me, this bathtub racing. I’m in the tub and by that time we had fixed 
the shortcoming of the tub itself and I’m milling around, there were all of the other boats milling 
around and about fifty of them at that time and then I’m milling around and there’s my kids are up 
there and I see my wife and some of our friends and Don Currie and his family and then I’m milling 
around and all of a sudden the gun goes off and boom because it’s so shallow and I didn’t watch it, I 
ran the tub into this - and it stalled me and now I see all the boats taking off and there’s myself still 
there waiting. So they finally came, pulled me out and I said, “well we’re here to run it, let’s do it”, 
so I jumped in and off I went, they were coming back down, I was going up. Anyway, we completed 
it and the big race came up, Don Currie, at that time, he had a boat maybe a nineteen foot power boat 
and we loaded the tub on there and we went across to Nanaimo like that, there was Don, Don Currie 
obviously he was piloting the boat, myself, Murray McGillivray, he was the tech person and then I 
think just the three of us and we met some of the others over there. But in looking back, having been 
boating for many, many years myself now, that was a wild thing to do. But anyway, we did it and 
then the day of the race over in Nanaimo it was a miserable day, miserable day and then the old 
mayor was still alive – 

ROGER:  Oh yeah, yeah, yeah. 

MANFRED: Ney 

ROGER:  Frank Ney, yeah. 

ALICE: Frank Ney. 

MANFRED: He was still alive, yeah, and then we had the meeting prior to debating whether they 
should run it or not and I remember there were three, they had three frigates outside the harbor to 
guide the way  

[0:58:18] 

across right, but the rain came down and the waves almost like weather was like here this morning, 
pouring down and visibility, not much, a lot of wave action outside and then anyway, they decided to 
run it and we said well, we’re here to race, let’s do the race. Then the gong went off and out to 
harbor we went, but it was so miserable and then we had a different boat, I think it was a twenty-one 
footer, because each tub needed their own support boat and then in conjunction with that, the person 
who ran the little boat, his dad was out there with a brand new forty-something foot motorboat, first 
time in the circuit, but it was so rough out there and I was kneeling in the tub and then you’re up and 
down, up and down, and I don’t know for how - time it mattered at that time, but I’m going 
bouncing along, bouncing along, and all of a sudden out of nowhere, this big gigantic ferry coming 
at me and you can probably imagine sitting in something which is a little bit shorter than this table 
here and you’ve got this massive ferry coming at you. We were way off course and then well they 
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were pulling these people out of the water, at the end of the day only five boats made it across. We 
never made it across. We kept on going, we must have been out there for four hours now and still 
going along and looking up and there’s another ferry, where are we, we’re off course by, so we 
turned off right. I mean communication was non-existent at that time. We turned off and wouldn’t 
you know we ended up in Gibsons, radioed in that we were finished and then that was the end for 
that year. So we did some modifications and then went back the next year, nice day, and then we 
came sixth which was quite an accomplishment, especially in the stock category. Yeah sixth, they 
gave prizes out for sixth place and got a nice little trophy and a couple of handshakes and I said, 
“thank you boys, I’m finished with that - 

ROGER: [Laughs] 

MANFRED: - somebody can else can do it”. I don’t think that they ran it again, but that was quite 
interesting, it was exciting. I didn’t mind doing it, yeah. 

ROGER:  So, this was the Kwantlen bathtub? That’s quite something. And then you got into another 
whole world which involved endless meetings and lots and lots of people who talked endlessly like 
myself and a few others when you became the Dean of Applied Technology. 

MANFRED: Yeah, the Dean’s position came at a point when I, by that time I wasn’t in the middle 
of my studies with my Master’s program. So the timing couldn’t have been better. So when I went 
before the search committee I think I got there with some very good credentials as far as my industry 
experience, what I had done in industry and then within Kwantlen, the apprenticeship branch and the 
whole package and I think really helped me and then the search committee obviously decided that I 
would, or was qualified for that, got the job, and it was very interesting because initially when I 
started as Dean, Jacqie Thachuk, she was the VP, but unfortunately she wasn’t there very long and 
then  

[1:02:32] 

she left and then, let me think, I can’t quite remember now when Skip became President for the first 
time, and he had elevated Judith McGillivray into the VP position. 

ROGER:  Yeah Skip [Triplett] became VP after Jacqie Thachuk. [She had taught ACCT for many 
years] 

MANFRED: Okay, because yeah I’m not quite sure about the timing. That’s right, Jacqie left, Skip 
became President and then at the time, while you were Dean as I was, and I believe at that time 
Judith became VP. 

ROGER:  Yeah she would have been a little bit after, she was initially the Dean with you yeah. 
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MANFRED: That’s right. 

ROGER:  And then she became VP after Gerry Kilcup left and Skip became President and … 

[1:03:28]. 

MANFRED: Yeah anyway – 

ROGER:  ’90 something. 

ALICE: In ’95 I think, ’95 or ’96. 

ROGER:  Yeah because it became a university college when Jack, Gerry was here for that. 

ALICE: It was ’92. 

ROGER:  And then – 

MANFRED: Yeah, the exact timelines, but what made a lasting impression on me was because I had 
the opportunity to work with Judith, like you did as a Dean and then later on when she became the 
VP and that sure made my position as a Dean really interesting, because I got along great with her 
and liked her style of management and for me the job itself as Dean was challenging and interesting 
at the same time and I think we accomplished quite a bit and time went by so amazingly fast. I think 
at the - I was Dean for almost ten years right? And so great, all around I mean just the fact that it was 
a great opportunity and for me to take on this responsibility and had the support from most of 
Newton campus right. We did some great things that I tried to implement. 

ROGER:  Yeah, certainly a different kind of position, because I mean everybody is the meat in some 
sandwich, but as the Dean you’re kind of the meat between the faculty and the senior administration 
and it makes it a very difficult roll because of that, especially if you have to worry about ongoing 
funding in every budget year or have to worry about getting equipment, up-to-date equipment and so 
on, capital expenditures. 

[1:05:32] 

MANFRED: Well you know I was quite, I was very determined to maintain, to create and maintain 
our connection to industry. So quite regularly with some of the programs we had regular meetings 
where industry would actually come to us, we would provide sandwiches, have a meeting for a 
couple of hours and make them feel a part of Kwantlen. I think to me, from my point of view, I think 
it was a great undertaking and the initiative was great and the rewards also were great. But there 
again we brought not just a small number of programs to their attention, we brought the campus as a 
whole to their attention. I mean by that time I think the small engineer repair program was up and 
running. 
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ALICE: Outdoor power equipment. 

MANFRED: Yeah the outdoor power equipment program was running. I can’t remember now, but 
anyway you, yeah it was a great way of going about it. 

ROGER:  And by then you had of course the programs in Langley as well in the new Langley 
campus. 

MANFRED: That’s right, this is for outdoor power – 

ALICE: That’s where we - 

MANFRED: - you started I believe from there right? And then yeah automotive program, another 
automotive program out there and then the farrier program which wasn’t too many – 

ALICE: Welding 

MANFRED: And then welding, another welding course, and yeah I think that was it, the back 
section. 

ALICE: They were - initially proposed an agricultural mechanics program and an electrical program 
that needed those spaces. 

MANFRED: Yeah, I’m not too familiar, it might have happened at a campus meeting or, I don’t 
know. 

ALICE: Yeah, it was proposed. 

MANFRED: Anyway, doesn’t matter, it never came on stream. 

ALICE: Yeah it never came on stream. 

MANFRED: But it was diverse, it was at that time we were also, when I took over as Dean we had a 
car running at the, out at Mission right, the high school drag racing program and then, but when I 
became Dean I thoroughly stopped that with the understanding I remember at the time I said Larry 
Rhodenizer was the instructor. I said, “Larry, I don’t want you to quit the program, but what I do 
want, you have to tell me now what do we need to make that safe”, well he said, “it always has been  

[1:08:21] 

a struggle, we never got too much money, the tires and this and this”, I said, “well it doesn’t matter, 
take a look at it and tell me, the roll cage, the tires, whatever it takes to make that safe and only then 
will I sign on it that you can continue doing so”, which we did, and it became very successful, it was 
well received by schools. And I think because of that, the transition from a high school program into 
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our program, I hadn’t got exact figures on it, but it was quite - it was well done. I remember once, 
after Larry had done all these changes to the car on the back side of the Langley campus there was 
this long stretch and Larry said, “you’re the Dean”, he said, “it’s all done now, you should try it out, 
it’s ready”, I said, what car and then he said, “well you just hold this lever here a little bit and then 
lock out”, I forget, lock the right wheels right, so you can spin the back wheels. So I’m sitting there, 
throttle on, smoke comes out, finally they let go and I tell you that thing moved. I forget what we - 
but amazing the acceleration and phenomenal. Luckily, as long as I was Dean we never had any 
incidents, we had no injuries, we had no - so it was a great program. And I take credit for some of it, 
I mean Larry organized, was very committed to that, for all I know he may still be doing it now, but 
it turned out to be a great program, safe program. That was my concern. 

ROGER:   Is that the name you just gave the other day to – 

ALICE: It’s Larry Rhodenizer. 

ROGER:  Somebody is with the model A club and they want to get associated with Kwantlen so that 
was the name that we gave – 

ALICE: And Mary Wilton. 

ROGER:  - and parts of - browsing parts.  So, you also worked with a Cuban Ministry of Education. 

MANFRED: Yeah at the, I guess I, while I was Dean I was always very approachable. You know 
the one thing I said to all my faculty and staff, the door’s open anytime you don’t have to wait, 
maybe an hour or whatever, but the door’s always open. But being so approachable, I had somebody 
come from New Westminster, unfortunately I’ve forgot the name, but they started bicycle repair 
programs in Cuba and they came to me and said, “do you think that Kwantlen might be interested 
and what we’d like to do is we want to build bikes, three wheelers to accommodate the function, 
ambulance and other things”, and I said, “well, I said yeah”, he said, “well what we like to do is have 
somebody come from Cuba, be here and then do the building here at Newton and then the marketing 
and all of that”, I said, I sort of looked at the program, thought about it, and I said, “I would be 
willing to help you out from the technical point, but for me to take it on the manufacturing and 
whatever else is involved in that, I can’t do it, that’s so much work already and the responsibility”, 
he said, “well that’s fine” and then as it happened, the second-in-command from the Ministry of 
Education actually came up to Vancouver to New Westminster and then they phoned me and said, 
“would you like to host them?  

[1:12:32] 

We’d like to come back and then talk to you” and then I got a hold of Judith and I said, “Judith this 
is what’s happening, do you want to join us for the meeting?”, he was the second-in-command so we 
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wanted to put out a little bit of a red carpet for him. So she came and they came and there were three 
of them, an interpreter for us and it was the administrator and the guy - the guy who ran this 
program, they came and we showed them around, we talked and then at the end of the meeting he, 
through the interpreter, he said we’d like you to come to Cuba to take a look at it and see what we 
have. And Judith was right there, and I said, “Judith, this is your call”, and she said, “Manfred, you 
can go”. So I made the arrangements to go with the other, the interpreter, our own interpreter and a 
fellow from New Westminster. We flew into Cuba, Havana and they were great. They picked us up, 
we had a designated driver and there were two other Cubans who joined us and then we toured, we 
did some touring, I went to five institutions. I mean at that time, this is after the Russians had pulled 
out of Cuba, they had nothing left, nothing anymore. I mean I went into some of the shops, they had 
an old engine block with no, it had nothing, lying in the sand. I went into a fabrication shop, the guy 
had like a tennis paddle and coloured corner, the centre-piece out and it had some kind of dark 
material on it. He would strike up and then hold this, you know very, very poor. And the equipment 
and the equipment was really, they had nothing for that matter and then even pens, papers, nothing 
there. But at each school, at the end you know they had a little debriefing session usually up in the 
boardroom that was the three of us sitting on one side and all the Cubans on the other side, but I 
made a commitment at each school when I said, “yeah we can help you out, we have an engine, we 
have transmissions - in the refrigeration department, we can help you out there” and then because for 
some reason they thought why he’s the big man from Canada, it was interesting. I mean very 
friendly people, anyway I went to five schools and they were all big schools, but the situation was 
the same in all of them, but when I came back home I said, “well I made a commitment” and so the, 
we actually filled a container, three-quarter full container, and then we had an Acura, well we had a 
couple of them at once and then I picked one Acura and they took it to the welding shop and said, 
“okay I’d like you to take the roof off” and they cut it behind the front seat, it was a front-wheel 
drive, put the casters on there, so the roof was off on it, the casters were on, and then up on the 
engine hood, I said, cut it out, put some Lexan glass on there so you can actually look through it and 
then, yeah we called it the Cuban mobile. We would drive it around the Newton campus, it was 
actually funny looking. That went in there and then we phoned up person in New Westminster and 
said, “yeah we’ve filled enough”, they put bikes in there, they would have these bike drives and 
they’d collect hundreds of bike, but then the container went on to Cuba, because of the embargo they 
had to go and took a long time. But I remember them phoning me and saying, the container is 
coming in, can you make it down here to officially present us it, I said, “no I just can’t, I haven’t got 
the time to do that”, and then yeah that was the end of it. Unfortunately, from what I’ve been told 
afterwards is that the person who succeeded me as Dean, he had no interest in maintaining that, it 
sort of fell by the wayside and then it went from Kwantlen up to CNC in Price George and where it  

[1:17:04] 
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went from there I don’t know. But it was a great initiative, but I think it allowed Kwantlen, the 
Kwantlen name became very popular down in Cuba.  

ROGER:  And you also, sorry … 

ALICE: Sorry, I’m just being amazed. 

ROGER:  Yeah no that’s quite an initiative, and as you say you had to even go around the United 
States to get it there, you couldn’t just take it down in a truck or something to the Gulf of Mexico. 

MANFRED: Yeah, no, no. 

ROGER:  Yeah, so you also worked with the World Congress of Technical Education Melbourne. 

MANFRED: Yeah there was another, that was another initiative I was, I think it might have been a 
Dean’s meeting where I put up my hand and said I’m interested in doing that. So I got ahold of these 
people to find out what they wanted, what the expectations were, but then they told me well half a 
year before the Congress we need a synopsis from you as to what you’re planning to do, which I put 
together a PowerPoint that I sent to them. And then they came back and said, “yes we like what you 
have, and you can be one of the speakers”. So that was a half a year away, and Judith in the 
meantime had given me the okay to go ahead with it and then I said, “gee, if I go there, maybe I can 
do a little bit better, why don’t I get ahold of one of the school districts and see whether somebody 
would be interested in coming with me” and I had a very close relationship with Bob Chadwick of 
Surrey School District, actually we launched some really interesting programs with them. So I got 
ahold of Bob and said, “Bob, this is what I’m doing” and he said, “gee, that sounds good, I’d sure 
like to go”, I said, “hey, we could co-speak, I’ll put your name on the program”, he said, “well I’d 
have to get an okay from the school district” and I said, “well at the next meeting just present it” and 
they said “Bob, very nice, friend” and so Bob and I, we flew to Melbourne, Australia and we were 
assigned a room and it was all set up and computerized in your names, there were a number of 
speakers throughout the building at the conference centre. And then yeah, we had all the support 
material, I made, I forget how many copies of my presentation in nice folders, Kwantlen, and then 
we did our presentation and then it was quite successful. We had some interest from, I forget who 
they were … this find out whether we would like to come and speak, but I was close to retirement 
and like a lot of good things, they come to an end. 

ROGER:  So as you say, you worked with school districts to develop some innovative programs 
there, now Bob Chadwick was quite a character and fun to work with, but he was a real, kind of a 
mischievous elf in a lot of ways too and always a, you’d see his brain working and his eyes lighting 
up and. 
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[1:20:47] 

MANFRED: Yeah Bob, I enjoyed working with Bob. I trusted him, he trusted me, and we got 
together with a number of the initiatives were Co-op learning, where students in Grade 11 were able 
to join Kwantlen and do the first year for, especially if they went on to become an apprentice. So the 
flexibility and the attractiveness of what we had to offer was quite something. I think we, I don’t 
want to say we broke grounds in doing that, but we were very close to it, providing these types of 
programs and Bob was the kind of guy who said, “let me see what you have to offer. Yeah I think 
that’s going to fly” and off we went. There wasn’t a lot of long waiting period before, so by the time 
he made the decision and off we went and we worked closely, not as close with Richmond and 
Delta, but Bob Chadwick was my go-to guy, because I knew he would be willing to support it within 
reason and the two of us worked together quite nicely. And there were other members of the Surrey 
School District who were involved in putting these things together. I haven’t got the names anymore, 
but so it wasn’t just Bob alone who drove it and supported that, there were others too who saw the 
value. 

ROGER:  I think he came from the Continuing Education background, so he always had to be the 
kind of an entrepreneur to make stuff happen and make decisions. 

MANFRED: Yeah. 

ROGER:  So that brought you to, excuse me, so that brought you to sort of the end of your career at 
Kwantlen and I think you retired as the Dean? 

MANFRED: That’s right yeah. Well when I went to Australia, the Australia trip was just shortly 
before I left. I remember speaking with Judith at the time, I said, “Judith, this is the way it turned out 
that”, she said, “you put the work into it, you know what you’re talking about, I want you to go 
down and see it”, so that’s why I said earlier was a real pleasure working with Judith later on in the 
position as Dean and I think collectively I’m sure she did a nice job for all the Deans. 

ROGER:  Yeah she was very open, tell me what you think is a good idea, let’s talk about it, let’s 
figure out what we can do here and she was certainly incredibly supportive of the idea of having 
research and scholarship in the institution that it should be very broadly defined. In fact a lot of the 
kind of impetus for let’s say the external impetus, the pressure for colleges to do something came 
from the federal government and they were funding all sorts of stuff and the CEGEPs in Quebec and 
a lot of them were basically - they were a lot of technical slash vocational programs that they were 
saying, “yes you guys should be doing some kind of applied research as it relates to your programs 
and we’re looking to give you some money to do this” and so she, I told her about these kind of 
things and some things I’d done with A triple C to try to push that forward, she said, “you’re 
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absolutely right” and she became the biggest champion of research and scholarship in the university 
college and  

[1:24:43] 

without her support and leadership that probably would have been delayed way beyond when things 
actually started to begin. What I liked about it is she really had this idea, she could understand that it 
should be extremely broad, and it shouldn’t just be the traditional concept of an individual doing 
some research and writing an article - that that’s all that research was. No it was way, way broader 
than that. Everything from practical scholarship applications and fine arts for example, scholarship 
might be organizing shows or whatever it might be and that it’s going to involve all disciplines, all 
departments in the university college. So yeah I have a lot of respect for her work. 

MANFRED: Well you know there might be one program I can think of which came to me, it was a 
federal funding initiative which I was made aware of, it might have been you I can’t remember, but 
anyway I applied for it and it had to do with at that time I had a bit of an issue with the construction 
industry, primarily masonry, brick laying and all of that. So I made an application and I think I got 
funding for a program, one time shot, and the way it was set up, tuition was paid, the steel boots, you 
name it, the students didn’t have to pay anything. So I think it was, I forget the lady, McLachlan who 
was in charge at the time was promoting external programs. 

ROGER:  Oh lives on the Sunshine Coast. 

MANFRED: Yeah yeah, the name is, but anyway so – 

ROGER:  Not with you with you, but the same region. 

MANFRED: - yeah so we advertised the program outside, newspaper or all the way out to Langley, 
Surrey you name it and then the benefits from it and the fact that it was no cost involved and then I 
arranged, I had arranged for industry to be part of that in the interview process. I had booked the 
room over at the, actually here at this campus the auditorium whatever and we had the whole thing, 
you know the coffee and the doughnuts, and waiting, anticipating who’s coming and then this was 
supposed to start, this information session was supposed to start about one o’clock on a Friday 
afternoon and I remember being over here waiting and looking at my clock and thinking, “gee, 
there’s nobody here”, you know twenty to one or something, what’s happening, but then finally 
somebody would come meandering in there with, “excuse me, who are you looking for”, “well you 
know, my mother told me to come over here, there’s some program” and you know the first one and 
we picked up a few more like that right. But there again, when we asked the question well how did 
you find out about it, well my mother read it in the paper and blah, blah, blah and well what about 
you yourself, “well you know”, that kind of attitude. So then we did our own promotion too and we 
were able to, because I needed a minimum I think it was twelve people or so to get started, which we 
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were able to get eventually, but there again the point was that it was a program fully funded, 
supplied and then you name it, bus tickets, whatever, you know we had a big pot of money and all of 
that program, plus the employers  

[1:1:28:45] 

were there too and the way we had worked it was, almost like a Co-op program where they would be 
with us for a certain amount of time and then go to an employer, be with the employer for a while 
and they come back into the program and they gave the employer an opportunity to take a look at 
Roger to see how he was making out before they make, so it worked out really nicely. But in the end 
when the program was finished we were, and I did a follow-up, six of them had a steady job in the 
industry, and my follow-up might have been six weeks after the program had finished, to me it was 
successful given the, what we started, the clientele we started out with to have six, almost fifty 
percent still in the trade doing their thing. So that was, but I guess what I was trying to say in that 
was it’s, as I had mentioned earlier with the stigma, with the misunderstanding of people out there 
the opportunities within [trades], that’s a tough one. 

ROGER:  Yeah for sure, Alice do you have any? 

ALICE: Fascinating stories, fascinating stories. 

MANFRED: Thank you. 

ALICE: We started talking about the university college in ’93, cause that was when I of course got a 
full-time position with the institution but it was ’95 when it actually went through. 

ROGER:  Yes, yeah. 

ALICE: And you were certainly instrumental in helping that go through as I recall. 

ROGER:  Well I think it was kind of a weird situation that is almost political happenstance and it 
was who  Gerry Kilcup happened to know that provincially - to be able to pull something like this 
together, because there were others, but to get Kwantlen that designation was a longer sort of 
struggle I feel like - process for sure and certainly a challenge and somewhat of a struggle. So just 
like going from one of the other university colleges became universities before Kwantlen did so 
again it was the same sort of very challenging, moving that kind of thing forward. But it’s very, it’s 
great because you know a lot of, you’ve told us a lot of things that nobody would have known had 
we not done this – 

ALICE: Absolutely. 



26 
 

ROGER:  - about how all things happened, how they went together and things that occurred. None 
of that’s covered in any of the written records that are still around. 

MANFRED: I hope it’s somewhat coherent. 

ROGER:  Oh yeah absolutely. 

[1:31:38] 

ALICE: Quite coherent from my point-of-view as a listener. 

ROGER:  Yeah, no it’s very, very good and it’s very helpful. So thank you very much Manfred. 

MANFRED: Same to you for the opportunity. 

ALICE: I’ll turn off the camera… 

[End of transcript] 

 

 


