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[Beginning of transcript]  

ARVINDER: This must be the new building.  

ROGER This is one of the first ones, but it’s been re-done. I’ll show you after, if you want. We 
can certainly take a quick look. It’s quite interesting, some of the things they have done… We’re 
going to take a break to get somebody to start this up for me… So, usually, Alice MacPherson is 
here to look after all this, but she had to be in Richmond today teaching.  

ROGER So, Arvinder Bubber, who is a very important figure in Kwantlen’s history. He 
basically served as a Board member from 2001/2002, as Chair from 2002/2003 to 2006/2007, as 
a member again from 2007/2008, and an ex-officio member as the Chancellor form 2008/2009 to 
September 2014. So, it’s quite a remarkable record of service. So, how did you come to the 
Board, Arvinder? What brought you to Kwantlen and the Board?  

ARVINDER: Well, that was an interesting journey. I had moved here from Saskatchewan in 
1991, and I’d been looking for doing community work, and I got involved in helping some of the 
people who were interested in politics and making some changes. And, while I was busy 
building a career from 1991 to 2001, I was asked by the new government at that time to see if I 
would be interested in joining the Kwantlen Board.   

ROGER Mm-hmm.   

ARVINDER: And I had no prior experience in post-secondary education. So, I jumped at the 
opportunity. I thought what a remarkable way to be involved with the community. Because, all 
of us had felt education is probably one of the most important building blocks in a community.   

ROGER Mm-hmm.   

ARVINDER: So, this was a great opportunity, and I jumped at the chance in 2001.  

ROGER And had your son already been a student here, or did that come later?  

ARVINDER: That came later.   

ROGER OK.  



 

ARVINDER: That came later, he became a student much later. He became a student probably – I 
forget which year exactly, but he had done his first two years at SFU and BCIT. He was one of 
those special needs people, he had to take a break from education for a few years, then he 
decided to go back and finish his degree.  

ROGER  Oh, ok.   

ARVINDER: And he did so by joining Kwantlen.   

ROGER Yeah.  

ARVINDER: And finished his third and fourth year.   

ROGER Yeah, which is kind of an interesting change, because it was for many years the pattern 
was the opposite. It was you’d do two years here and then go on to SFU, so that’s quite 
interesting.    

ARVINDER: Yes.   

ROGER And then he worked or at least volunteered with the Alumni Association for a number 
of years. I remember him at graduations and so on – convocations, where he’d be there on behalf 
of the Alumni Association. So, quite a family connection.   

ARVINDER: And he still is on the Alumni Association, and he does still work in the graduation 
ceremonies, he’s very much involved in that.   

ROGER Excellent. That’s outstanding. So, one of the things you thought would be useful to 
discuss was kind of to give people a sense of how the Board functioned and the things it decided 
to undertake and how it would govern the institution as it was kind of – and I guess by the time 
you were on the Board it would have been the sixth year as a university-college. So, maybe you 
just want to talk a bit about governance.   

 

ARVINDER: Well, when I joined the Board, at that time the government changed all the 
government-appointed people on the Board. So, it was a significant change. What was left over 
from the previous Board was the KFA members, or anyone else who was not appointed by the 
government. And, that gave the institution and the CEO, Skip Triplett, at that time, an 
opportunity to look at a governance model. That was becoming quite common in North America 
and that was the Carver model, or a modified Carver model. And it was felt that with such a 
significant change with the number of people on the Board, that this would be a good 
opportunity to take a fresh look at how this institution was managing their governments and we 
started looking at that. Skip brought some proposals forward. I remember our first two, three 



years were spent on just the governance model. It was so different from anything any one of us 
had experienced before, where everything was hands-off. All we were involved with was doing 
the vision, helping with a strategic plan, or adopting the strategic plan, adopting the budget, 
having the CEO prepare monitoring reports. So, it was very much a hands-off approach, but it 
was very rewarding. That process was very rewarding. We learned the importance of the letting 
the CEO manage the organization, and learning – we had to learn that we only had one person 
who was accountable to us and that was the CEO. It was very interesting, very challenging, and 
very rewarding, and I think it’s the sort of thing that’s always a work in progress. I’m not sure if 
Kwantlen, even today, has finished the process of governance, because you always need to 
evaluate as a Board of Governors, how you are doing your own performance and whether you 
are getting the right information from the institute to see whether all your policies and plans are 
unfolding as they should. So, it was a very interesting experience at that time.    

ROGER I think it was a very important change too, because just from my own observation as a 
Dean looking at events around me, the Board could sometimes, prior to that, be somewhat 
disorganized. Some people would do end runs around the CEO and go directly to individuals or 
the KFA sometimes, to BCGEU, depending on their own personal perspective, I suppose. So, 
this really kind of shifted that around quite a bit. And it sort of said, there’s one person who’s the 
Chief Executive Officer, and that person is responsible to the Board for the operation of the 
institution. So, the Board then kind of gets looking more at the policy, as you say, and the broad 
direction, the vision, the approval of the budget – and then, their role is to monitor that through 
the CEO through reports, and question him and probe him or her, but in this case, Skip, to make 
sure that things are being done appropriately, that the Board is satisfied with how it’s all 
operating.   

ARVINDER: Yes, that was very interesting. When I joined the Board, we had representatives on 
the Board who really had no legislative authority to be there. Legislation was quite clear as to the 
make-up of the Board, who would be responsible for appointing or electing members of the 
Board. And, when I became the Board chair, we took a hard look at that, and felt that to be truly 
accountable to ourselves, and to the government, or any other interest groups, we had to make 
sure that people who were on the governance Board were enshrined in legislation. So, we took 
away the positions that were not required to be there, which made the Board smaller. 
Interestingly, it made the Board more productive, more efficient, and then we put more discipline 
in the Board in the sense that when the meetings were conducted, all questions, all comments had 
to be addressed to the Board Chair. So, you couldn’t ask questions directly of the Administration, 
you had to go through the Board Chair. And, that kind of discipline helped the CEO 
significantly. They knew what they had to be prepared for at the meetings. Agenda was 
reformatted, we introduced the concept of consent agenda, which made the meetings go much 
more smoothly. Reports were approved very quickly in one motion, and more meaningful 
discussion then was focused on topics that were important to the institution at that time – more 
long-term. So, it was a very, very significant change, and I’m sure in the long-term very helpful 
to Kwantlen.  

 



ROGER Yes, I’m sure it was. It certainly – other organizations I've been involved with, using a 
modified Carver-governance model certainly has an impact on how the whole organization 
operates, because there’s a lot of – it's natural, I think it’s probably human nature to be very 
interested and want to be involved in every aspect of whatever it is – so, to focus and discipline 
yourself to play the role of a Board as opposed to a senior administrator or mid-level 
administrator, or whatever it might be, it really does require some discipline and to form a model 
that supports that. So, I think that was a very important change for Kwantlen to do that.  

ARVINDER: Sorry, I didn’t mean to cut you off. That served two purposes, mainly at that time. 
One, it got the CEO more focus around the strategic plan and the vision. And the second was, it 
made the Board itself stronger, because then we could speak with one voice. When you use the 
Board Chair as a conduit for conducting meetings, for communicating with the CEO, then the 
CEO understood that the Board was speaking with one voice, and whatever direction that came 
from the Board, there was a consensus around it. They may have disagreements and there always 
were because of different interests, but it was one voice at the end of the day. So, it made it a 
very powerful governance tool, from both perspectives – administration's perspective and the 
Board.   

ROGER Mm-hmm, and it certainly made the role of the Board Chair critical in terms of liaison 
with the CEO, the overseeing of the CEO, and holding the CEO accountable for the tasks set by 
the Board and the broader directions. And I certainly recall seeing you on campus a lot because 
of that necessity to liaise with the CEO.   

ARVINDER: It became very critical. There's always a special relationship between the CEO and 
the Board Chair. The Board Chair and the CEO have an obligation to build that trust. Because, 
when you say, “Mr. CEO, you’re the only person who’s accountable to us. We trust you, we trust 
you to make the right decisions administratively. We trust you to make sure that everything is 
being delivered as to our strategic plans and institution’s visions.” And the CEO in turn, trusts 
the Board and Board Chair to make sure that there’s no end run around the CEO. So, it took us a 
while to build that relationship. My understanding is then, when I joined the Board, a few years 
before that, there was a breakdown of trust between the CEO and the Board – and that is only 
hearsay, I don’t know, but that’s what I heard. And, by making these changes, we were able to 
build that trust and move Kwantlen collectively – move it forward.   

ROGER Yeah, I’m just going to check and make sure we’re recording ok here. Yeah, we got a 
record light on, so, we’re probably ok.   

ARVINDER: Ok.   

ROGER So, that was kind of getting things in place, then moving towards a strategic plan, and it 
certainly was a very important part of the role of a Board and the CEO to lead that. And, there 
was, as you say, before that, there had been this with the previous CEO and previous Board – 
there had been this kind of conflict near the end of that person’s term, and it was really 
unfortunate. So, I think the governance model changing to the modified-Carver model was a very 
good move. And it led to this ability to develop a really good strategic plan. So, maybe you can 
talk a little bit about the strategic plan process?   



 

ARVINDER: That was very interesting – collectively as new Board members, it took us a while, 
I’d say almost a year, a year and a half, to even try and grasp what Kwantlen was about.   

ROGER Mm-hmm.   

ARVINDER: It’s a very complex institution. There’s a lot of programs being delivered on the 
ground. And of course, our job was not to be involved at the program level, that was the 
Education Consult. But we were looking more from 30,000 feet, saying, “What role does 
Kwantlen play in the community?” And at that time, Kwantlen was, to the best of my 
knowledge, the only post- secondary institution in Richmond, Surrey, Langley, Delta, Cloverdale 
– serving a very large population. And we realized that there was a large population, the 
population was growing, that we were lacking. We were lacking in delivering all kinds of 
programs. Lacking in delivering degrees. There was feedback provided to us by Kwantlen, that 
on a per capita basis, Surrey, Langley were very much behind what was happening in Richmond 
or Vancouver.   

ROGER Mm-hmm.   

ARVINDER: And, I think it probably came down to the lack of resources, lack of funding south 
of the river, and the lack of the ability to ensure degrees. And, the discrepancy was astonishing, 
that the numbers were so low here, particularly in Langley. It was almost discouraging, one 
would think, how can that be, in the lower mainland – which is considered Greater Vancouver, 
or is considered part of a cosmopolitan group, that we would have such a disparity between 
Vancouver, and say, Langley. So, as a Board we felt that we needed to change that. If people 
were moving in here, if the jobs were being created here, we needed to make sure that the 
workforce was ready for the employers. It wasn’t just Trades people. It was much more than that. 
One could sense that the economy was changing. They could see that the government was 
pushing more for a green economy at that time. With companies like Valard, that were very 
much in the news at that time. So, green technology seemed to be the way forward for British 
Columbia. And the IT sector was also in its infancy stage at that time. We felt we needed to 
prepare our workforce to meet that demand, if the government was pushing in that direction.   

ROGER So, about the underfunding historically. And right up until the time, I think there was 
very important steps that the Board that you led – the steps that they took were very important. 
Because, even in the 1980s, the late 1980s, before we had any permanent campus, people had 
met with, for example, Rita Johnston, before she was the Premier, but still an important member 
of the then-government. And just, pointed this out to her, and she said, “Show me the figures.” 
So, people started – faculty and administration – started to produce some figures to show that on 
a per capita basis the college region was really way, way underfunded compared to other college 
regions. So, it was a long-term problem, but I think it only started to get addressed in 2001, 2002 
2003, around that era, that real steps taken to make it an ongoing effort to work with the 
government for changing that situation.   



 

ARVINDER: Mm-hmm. It was, and really, it was a struggle and probably still is a struggle 
today. How to fund this area south of the river. When you look at it, there were challenges with 
the health sector, challenges with the education sector, challenges with infrastructure. It just 
seemed everybody south of the river was looking for money. I know Fraser Health, at that time 
was lobbying for more money, because they felt very under-funded. The infrastructure, of 
course, we were looking for more rapid transport, more buses to service Delta, Surrey, 
Richmond, Langley, of course. Everybody needed money. But interestingly, our focus was 
education, post-secondary education. And, I remember I attended a conference with – I think it 
was Skip, and maybe somebody else. We attended a conference – or maybe Judy – Judith 
McGillivray, where one of the speakers really brought home the point to me that post-secondary 
education is the most important economic driver in any community. They said, it’s not the head 
office which might employ 50 or 200 people, it is actually the workforce that you create, the 
educated people, the entrepreneurs that you create. People that have high skills, that command 
the high pay. Those are the things that are most important and vital to a community. And that 
speaker was from an association of city managers in the USA.   

ROGER Ok.   

 

ARVINDER: So, it was not somebody who was academic. This was somebody who was 
responsible for economic development in their own municipalities. They understood the value of 
post-secondary education. So, armed with that little information and some papers, we as a Board 
felt that we needed to increase the influence of post-secondary education in our region. And, we 
also at the same time found out that some of the people in the community, particularly recent 
immigrants or people that have never had any family member go to post-secondary, were really 
lacking in opportunities for post-secondary education. And I think this was substantiated by the 
reports from Stats Canada too that was supported by that. And it was around that time that there 
were problems going on in Surrey around gang-violence, and the youth being disconnected. 
Youth dropping out of high school, or not having any opportunities after high school, or families 
not being able to afford to send their children to other institutions like UBC, BCIT, or SFU. It 
just seemed there was a huge opportunity to change all that. But, to change anything in BC, it’s 
left up to the government to provide the funding. The government I think was 70 to 75% of the 
funder of our education here. So, it just meant that we had to go back to the government and 
speak with one voice, speak with some solid information, something that would be added to the 
government. And we started speaking as one voice, we started meeting with other university-
colleges, we started having meetings with them. And, we started to form a platform for one 
voice. And, at the same time, I will digress now, we found out that the South-Asian community 
in Surrey was really lacking behind post-secondary education. Now remember, Surrey was 
lacking high in totality, but within that there were segments that were even further behind. And, 
when that was brought to our attention, we felt ok, here was an opportunity, perhaps to partner 
with the community, partner with the government, and see if we could change that. Because, it 
was that segment of the population that was having problems with drugs, gangs, and violence in 



Surrey. A number of children, young people had died during the period in violent deaths. So, the 
institution here – I met with Skip, “Skip, is there something we can do?” And Skip brought 
Derek Nanson to the table, and I forget who else, I think it was Derek Nanson who initially came 
up with the idea on how we could focus on segments of the community that were challenged to 
work with the school district. He came up with a model that he had heard of in the USA, but 
there was no similar model in Canada. And the model, basically was to enroll the school Board, 
make a joint effort to find students in grade 10 and 11. Students who had a higher risk of 
dropping out, or graduating with low marks. Students that everybody else was giving up on.   

ROGER Yes.   

ARVINDER: And working with them and saying, “Ok, we encourage you to stay, and we 
encourage you to come to post-secondary, we encourage you to develop a career path.” So, this 
program – this model was discussed with the school board. They liked it, I guess the school was 
anxious to do something to improve their graduation rates – that was important to them. And, it 
sort of came down to funding. So, Derek felt that we could, as an experiment, do it for $150,000 
one semester or two semesters. And, for Kwantlen that was a lot of money, $150,000 in 2003, 
2004. So, we sort of thought, “ok, how about the community raises half the money and Kwantlen 
has the other half,” which is what we did. We went to the community and raised $75,000 and 
Kwantlen matched it, and then Derek proceeded with putting the program in place. And, he 
needed to hire one or two – I think he started with one coordinator for the program at the ground 
level who would be in the school, and work with the students, keep an eye on them every day to 
make sure that they don’t stray and they participate in the program. And, the school board 
volunteered Tamanawis [Secondary] School.   

ROGER Ok, which is pretty close to this campus.   

 

ARVINDER: Which is very close to this campus. And, the reason why they volunteered 
Tamanawis, was because of two reasons. Tamanawis was not doing very well at that time and it 
was a very, very challenging school. The graduation rates were not phenomenal, it was lagging 
behind other schools, and also, at that time, a new principal was coming in, and the principal was 
starting in August I believe. And they said, “Listen, this is a principal with a great track record 
from South Surrey. She’s very passionate about the school system and children, etc. Why don’t 
you work with her and work with Tamanawis?” So, we met with the new principal, her name 
was Margot Olson, who has since retired. And, she jumped at the change of introducing this 
program at the school level. She said, of course, because she was aware of the challenges in the 
school. So, she said, “Ok, let me get going on this, and we’ll organize a meeting with the parents 
to see how we can encourage students to join this program.” And the program was very unique in 
the sense that in grade 10/11, we would enroll the student in Kwantlen. We would actually give 
them a student ID from Kwantlen. And of course, they would do their school, plus they would 
have to attend some classes at Kwantlen, to give them some exposure to post-secondary 
education, and also give them this student ID right up front, so in two years’ time when they 
graduate from high school, they’ll be coming back to Kwantlen as returning students, which 
would give them an advantage in registering for their classes.  



ROGER That’s right, registration time, yeah.   

ARVINDER: So, the money we had collected and looked at the cost of all this, we offered to 
enroll the students in Kwantlen at no cost to them. All they would have to do is commit to – the 
student, and the parent, and the school – would have to commit to make sure that students stay in 
the program. They joined the program and stayed in the program and whatever the consequences. 
So, I remember Margot Olson organized the first parent meeting, and I attended that with Derek 
Nanson and the facilitator. And, much to my surprise, much to my surprise, we couldn’t get a 
single student to enroll in this program. And, we couldn’t believe it because here this was 
something being offered to them as a great opportunity at no cost to them. To actually have 
somebody in the household who has no history of post-secondary education actually being 
invited to join a post-secondary education institution. Nobody picked up on that. And Margot 
was very surprised, Derek was very surprised, I was very surprised. So, we felt there was 
something wrong. Obviously, it can’t be that nobody wants to pick up. And then, Margot said. 
“Ok, we’ll get the counselors to go back to these kids. The kids that have been identified as 
potential candidates, 25, 30, 40 kids are desirable with a cohort of 25.” We said, “let’s go back 
and talk to them one-on-one and let’s see what’s going on.” And the facilitator soon discovered, 
nobody was picking up on this program because the word had got out that this program was for 
losers, this wasn’t an opportunity, this would be a label that you’re a loser.   

ROGER Hmm. Right.   

 

ARVINDER: And then we had to come up with arguments saying, no, this program is not for 
losers. And of course, whatever suitable wording was necessary to change the image of that. So, 
we had another parent meeting, and I remember, I had to go around, and I had to beg the parents 
to let their child come to Kwantlen. Literally, I had to beg saying, “This is a great opportunity.” 
And I discovered at the second parent meeting was that parents were afraid to send their child to 
Kwantlen because it would be the evening, and they were very afraid because there was a lot of 
violence, and gangs, and guns. A fear of that at that time. They did not want their child, who may 
be the only child in the family, to walk down from home and all the way to Kwantlen. Maybe it 
was dark, lighting wasn’t that great. The program was going to start in September, so the days 
were going to get shorter. So, it was just the practical notion that, “hey, it’s not safe for my kid to 
go down there.” So, after much persuasion and begging, we managed to get 25 students enrolled 
in the program. To come to Kwantlen and actually experience post-secondary education. Then 
you fast-forward a year, and Margot Olson she said, “had this program not been there, literally 
half the students would have been out on the street.” And particularly the girls were very 
vulnerable. They would have been out in the street. Either they were from a single-parent family, 
or they were disconnected from their families and they had nowhere to go. And much to our 
surprise – and this program carried on for several years – much to our surprise, the first cohort 
that graduated from the high school, 95% of the students actually graduated from high school, 
which was higher than every school average, just generally. But, to have 95% of these 
challenged students graduate from high school was absolutely amazing. I think that absolutely 
surprised everybody, how could this be? So, obviously, whatever the program was, this extra 
effort that we put into our children paid off.   



ROGER Yes, it’s an impressive outcome.   

ARVINDER: It was. It was. And next year was even higher, it was 99%.   

ROGER Mm-hmm.   

ARVINDER: Or 100%. So, it just showed that if you put in the effort to keep an eye on the 
children, give them all the resources that they need, whether it’s financial or access, they would 
flourish. And, a year after this program started, we had the opportunity – again, this opportunity 
was created by a community member to have us present this face to face to the Premier, Gordon 
Campbell in, I believe it was 2005. And the Premier saw this program, he saw this opportunity, 
he wasn’t intimately aware with the statistics on how much disparity there was in some 
challenged communities. So, when he saw that – and this is amazing – this presentation was done 
by Skip, by Derek Nanson, and myself. Three of us, at 7 o’clock in the morning, in a hotel in 
Vancouver because the Premier only had that half hour to 45 minutes. That was the only time in 
the day when he could listen to this presentation. So, we had to put this presentation together the 
night before. And he bought into it, and the government committed $1.2 million to this program 
which allowed it to extend the life of the program for 4 or 5 years. So, my thanks to the Premier 
who understood the vision and how this could transform some of the things we were trying to do. 
After five years, now when you look at Tamanawis after five years, or even now, today, it is one 
of the best schools in Surrey now, because it transformed.   

ROGER Yeah.   

ARVINDER: What we did not realize – and this is the most important part that I discovered later 
– it wasn’t part of our planning process – but when one child, one young person goes to post-
secondary, and they see this person  going to post-secondary, then their friends also want to go to 
post-secondary. So, while we were funding 25 kids, but we were actually pulling in maybe 100 
or more from the school into post-secondary. So, that was a big change. That was a big change.   

ROGER Yeah, it’s kind of like peer example. Not quite peer pressure, but peer example of 
showing this can be done. I imagine it had an effect on the families too and siblings and so on.   

 

ARVINDER: Yeah, Tamanawis now, today, has several AP classes – advanced placement 
classes, which they had never thought in that time. Like, the school today, is doing very well. I 
remember Margot telling me several years later that the number of scholarships they won – 
provincial scholarships in the school, was amazing, one of the highest in BC. So, all it did was, 
you know, you have a really passionate principal, you have staff that are committed. All we did 
was spark the whole thing, and they just took off. So, that again highlighted for us the important 
role that Kwantlen could take in shaping the community.   

ROGER So, it was called SPARK in fact.   

ARVINDER: Yes.   



ROGER What was the acronym? What did it stand for? Do you recall? I can’t remember.    

ARVINDER: You know, I can’t remember either, but it is an acronym.   

ROGER Something about Kwantlen at the end for the “K.”  

ARVINDER: Yes, and “Access.”   

ROGER And “Surrey,” probably at the beginning, and “access,” yeah. So, that was very 
important example of good community engagement, where it’s not just lip-service, but it’s 
actually some real activity taking place, and providing the leadership to go out and get that 
breakfast meeting. I don’t know whether you actually had breakfast, but sort of breakfast time 
anyway. And breakfast meetings can be very productive, so that was a good example of one, 
definitely.   

ARVINDER: Well, you know it wasn’t a breakfast meeting, because nobody had time for 
breakfast. This was actually in a hotel room, because Derek had prepared a PowerPoint 
presentation that he wanted to show the Premier, so it had to be in a room and no time for 
breakfast. So, basically, we had 45 minutes to make the pitch and take our chances.   

ROGER Yeah, that’s great. Really good outcome. So, around that same time, parenthetically, a 
year of that, from psychology, got the Community and University Research grant for working on 
youth violence. So, that was quite – kind of links into it in another side of the story, but it was 
very, very important, I think, for Kwantlen to actually get a Community-University Research 
Alliance grant, because it was the first that Kwantlen had ever had.   

ARVINDER: Yes.   

ROGER And, Gira [Gira Bhat, PhD – started her post-secondary in Bombay] did a great job of 
leading that and getting quite a bit of stuff done which working with the RCMP and other 
agencies, it’s quite a wide group of agencies involved in it, community organizations, and so on. 
Also, you were playing somewhat of a role in encouraging international students.   

ARVINDER: Mm-hmm.   

ROGER What was the genesis of that, how did that come about?  

 

ARVINDER: Well, I think it goes back to my experience. I got part of my education in England, 
I had come from India in 1971, and I was an international student in the UK, in England for five 
years. And to me, that was a fantastic opportunity. To meet other international students, and to 
better grasp the local society, better understand the local society. I know with my experience, 
that five years, I felt richer, just experience wise, just felt that, “oh my god, had I stayed home, 
I’d have never had the opportunity to meet all these wonderful people and build these 
relationships.” And I felt, when I joined Kwantlen that while our focus was local, I always felt 



that beyond the history of fantastic universities in our civilization of 2000 years history, that the 
centers of prosperity, the centers of excellence where always where there was progressive, large 
universities. Look at anywhere in the world. It was always the university towns that became the 
focal points of the civilization. Now, that is at a very high level, but I always felt that if we were 
the only game in town at that time for Richmond, Surrey, Delta, Cloverdale, and Langley – I 
always felt that Kwantlen should have a broader mandate. It would be deserving for the 
community at large here, that we should have that international presence, we should have more 
degrees, we should just make sure that our population was exposed to all that. Was able to 
expand their own experiences or enrich their experiences. And I always encouraged the CEO and 
people responsible for international education to expand, bring in more students. Because when I 
traveled, and I used to travel quite a bit, and I still do, I could see throughout the world that there 
was a lot of mobility in that age group. People had the money, the families had the money, but 
their home country may not necessarily have had the infrastructure for proper post-secondary 
education. Particularly in Asia or parts, other than Europe, other than North America, the rest of 
the world, those people that were hungry for education, but they just needed the opportunity. 
And I felt, Canada should play that, step out to the plate and bring in more and more 
international students. And, I always encouraged Kwantlen to go out and get more international 
students. Of course, there was a lot of acceptance here to do that, and I think eventually there 
was a lot of acceptance even by British Columbia, by the Premier. The Premier himself was 
very, very keen on international education. We made – if I remember correctly, two trips to 
India, for example. Because, India was a big export market for students, and British Columbia 
was looking for opportunities to increase awareness about British Columbia, and they felt, ok, 
education was one way to bring international students here, let them experience British 
Columbia, and then maybe they can become entrepreneurs or at least have economic 
relationships when they go back with British Columbia. And, the Premier was very supportive. 
And then after our trips to these countries, the Premier actually wrote to the Minister responsible 
for immigration and for student visas in Ottawa. And even the Ministers here. Ministers like 
Wally Oppal also had gone on that journey, and several other MLAs were gone on this journey. 
They all gone to Ottawa, suggesting that this was very important to British Columbia. And, 
Ottawa changed some of their policies to increase the number of international students coming 
in. And today, the numbers are significantly higher than what they were in say 2007, 10 or 11 
years ago.   

 

ROGER Yeah. It’s a great – it’s sort of a two-way exchange that occurs too. Because, I mean in 
my own personal example, at McMaster University, there was fairly significant emphasis in the 
1960s on international students. It was called – different programs that it came through – like 
UNESCO, and so on. But, in my own case, I lived off-campus in the top floor of a house and 
there were five bedrooms, and there were six of us and I shared a room with a guy called Pepino 
Trentadue which translates as Joe 32, that was actually his name, he was an Italian exchange 
student. And then the room beside him was a PhD student in nuclear physics [Variamparambil,  
Job – ethnically Indian but from Africa], and so it was kind of like this incredible exchange of 
ideas and just backgrounds and so on in our little community, our little house of some young 
people, young men. But yeah, the exchange the learning about other cultures in that kind of a 
setting in post-secondary education, where people who’ve come as an exchange student or as an 



international student, and they’re living there. They may immigrate, they may not, they may 
return to their country. But they bring this immediate exchange of ideas and information because 
they’ve just come from their home country. So, yeah, I find it really an uplifting experience. 
Opens your eyes for sure.   

ARVINDER: It did, and philosophically when you think of Canada as a population of 35 
million, and you know, significant population of recent immigrants. We needed that exposure. 
Like, I know in 2007 – I think it was 2007 – the Premier set up an Asia-Pacific trade council, and 
I was invited to sit on that, and I was the Vice Chair of that also to look at opportunities for 
British Columbia. Where could we be looking in the world, away from just the USA? What else 
could we do, trade or have economic relationships. So, we looked at the Asia-Pacific region, 
whether it was China, Hong Kong, Korea, Japan, India – the number of countries that we started 
looking at. And, it became very clear that education played a very important role in all these 
countries. We were getting a lot of students from Korea for example. We still get students from 
Japan, China, everywhere. And, it became obvious that India was another opportunity that was 
just not being tapped.   

ROGER Yeah.   

ARVINDER: It became this report that was issued in 2007/2008, clearly focused on education as 
one of the great opportunities for British Columbia, and I think that helped the government shape 
their policies and how to work with Ottawa on getting more students here.   

ROGER Yeah, and even, as you say, even getting the nuts and bolts correct so that the student 
visas arrive at a timely fashion and they are monitored and you’re able to renew them and so on. 
Very important part of it.   

 

ARVINDER: It was, and it took a lot of work to get to that stage. There were people that were on 
the ground. I remember people like, Randall Martin who was the international education 
department head at SFU. And now, I think he’s with the BC International Education Department 
or Association. Worked on the ground, building relationships with schools. Just like Kwantlen 
has relationships with schools in China. We even traveled to China to look at these schools and 
see how we could increase the number of schools and our relationship with schools, and how we 
could get more international students that would fit in very quickly into our format. Incredible. 
Incredible work happened, and certainly streamlining visa process. It was very important for us 
to get feedback to the government. How Australia was doing, how the UK was doing, how the 
USA was doing. Why were they able to process their visas much faster? Why was it that 
Australia had delegated the authority at a very junior level at these international locations? To 
issue visas very quickly, within days; whereas Canada just had a number of roadblocks that were 
impediments to people trying to even get visas in Canada. It was much easier just to go to 
Australia.   

ROGER Yeah. Yeah.   



ARVINDER: Bear in mind there was just no difference.   

ROGER Of course. Makes sense. And so, another initiative that was being undertaken at that 
time was to work towards university status. So, Kwantlen had been a two-year college, then it 
had become a four-year degree granting university-college in 1995, and then it was kind of in 
that state, as you took over the Board, kind of six years of experience as a university-college, and 
then started to move towards university status. So, where did that – what was the impetus for 
that? What caused that vision to form?  

 

ARVINDER: Well, several reasons. I’ve already talked about the need for increasing the number 
of graduates on a per capita basis in Richmond and all these areas south of the river. There was 
just too much disparity, and we felt that it was holding us back for economic prosperity. We 
started meeting with other university-colleges, there were five in BC at that time. They were all 
of the same mind-set, that while this university-college concept was great to transition from just 
a pure college and be able to get some degrees, they all felt that their regions, wherever they 
were – whether it was Kamloops, or Nanaimo, or Kelowna – wherever they were, felt that they 
needed university presence there. That there was enough growth in the population and enough 
demand, that we just could not, as a province keep sending our kids to just two major universities 
in BC, aside from the Northern part. Just UBC and SFU and BCIT. We felt that we needed to 
spread that knowledge and opportunities province wide. Collectively, we started approaching our 
MLAs at the ground-level. So, it didn’t matter where we went, this would be our most favourite 
topic to pitch to our local MLAs. We were fortunate that we had the same government from 2001 
to, I believe, 2013. And then of course, 2017 – same government, same party. So, we were able 
to deliver that message consistently to the same people again, and again, and again. Until it 
started resonating and it got to the Premier. Then I remember, I happened to be in a meeting with 
the Premier and it was a round table, and in the round table, again, I was making a pitch for 
universities on this side of the river, for the need for it. Again, spoke of the statistics to it – how 
we were disadvantaged, that people were just not going forward, and gave them examples of 
what had happened with the SPARK program, and how his initiative, or how his help had 
changed, transformed things, and how the same thing could happen at a much larger scale. All 
we had to do was give opportunities to our young people. So, I'm sure I was just one of the 
hundreds of people giving him the message, and I still remember his [comment *0:58:46] look 
on his face. He said, “Yes, I’m starting to hear this more and more, about this universities thing.” 
And I think, one or two years later – 2007? See all these things, the Premier, Gordon Campbell 
was very, very progressive. He was a forward-thinking person, so when you look at it – there 
was the SPARK program that was happening here, then he set up the Asia Pacific Trade Council, 
then I think started something called Productivity Council. He set up different councils to find 
out the pulse of BC, where should BC be going in the next 10 to 20 years. And, I’m sure 
collectively, all the Boards were leading to just higher education throughout BC. You can’t be 
shooting for green technology and the IT sector expanding, health sector expanding, health 
research expanding, our National Research Council. All those things expanding without actually 
expanding the post-secondary education. So, in 2007 or maybe 2008, he decided that he was 
going to change all these university-colleges to universities, and it happened very quickly. I think 



the only condition was that we not ask for more money. They were very concerned about the 
budgets.   

ROGER Yes, yes.   

ARVINDER: Because they were mindful of the budgets that UBCs and SFUs – he was mindful 
that everybody now becoming a university and asking for more money.   

ROGER Yes. And the same distribution of research service and teaching time. Because, of 
course, that is what changes the budget dramatically. When you have tremendous amounts of 
time for research, you’re not bringing in the income with students.   

ARVINDER: Mm-hmm, and the first one out of the gate was Thompson-Rivers, and I guess they 
started having conversations with Thomson-Rivers without the other four knowing about it. Even 
though Thompson-Rivers, Cariboo College at that time, was part of the group of five, they were 
sworn to secrecy.  

ROGER I guess they had the open learning agency too?   

ARVINDER: Yes, they did.   

ROGER And that kind of –  

ARVINDER: Gave them edge.   

ROGER Gave them a little bit of edge, yeah.   

ARVINDER: So, they had their province-wide mandate for open learning, I guess. But 
eventually I think the government did the right thing, and we were given the university status in 
2008.   

 

ROGER And in looking forward, the money is a negotiable topic, and as governments move 
forward, as populations grow, etcetera, all of that sort of questions around money can change 
too, because that’s just an ongoing discussion around the allocation of scarce resources. So, some 
of these universities, which are nowadays they do research, but they’re not research intensive, 
there’s more focus on teaching. But they could also create over time a different balance with 
more research support, but still maintaining the teaching central function of the institution. There 
are many models that are possible for a university. So, I think it’s very important that Kwantlen 
was able to take that step and move forward, become a university, become part of AUCC – 
Association of Universities and Colleges of Canada. So, that also helped with recruiting 
international students, once that AUCC had come into play. The membership in AUCC had 
come into place, sort of as a stamp of approval by the nation, that yes, this is a real post-
secondary institution.   



ARVINDER: Yes. I remembered going through those evaluations – AUCC evaluations. That 
was an interesting experience. We had to go through all of that. We had to; this region needed 
that. I mean, how could you not have AUCC approval? So, those were just part of our strategic 
plan, I believe, at that time. Saying ok, we just need to get that membership, get that approval.   

ROGER Yeah. It was very, very – it was an important part of it, and it certainly helped with 
moving – doing all of that, of course, helped becoming more like a university, because there are 
all these various measures that had to be taken to determine like, what’s your library look like? 
And part of Kwantlen’s argument, as I understand it, was that our library may not have the same 
number of books or volumes as an older university might have, but we’ve also created this 
tremendous access through online journals, so we don’t have to necessarily hold all these 
journals in paper format, but the students have access to them, we’ve already set that all up for 
them.   

ARVINDER: Mm-hmm.   

ROGER So, all of those things, I think helped Kwantlen define itself more as a university as it 
moved up towards the time that these discussions, and debates, and decisions can be made about 
getting university status.   

ARVINDER: Yes, and it was around that time where we had Coast Capital offer to fund part of 
the new library we had. It all came around that time, that we needed to beef up our library, and 
Coast Capital stepped up to the plate, and I believe donated a $1 million or close to, for this 
venture. So, the community does step up, all we have to do is provide the vision, and be 
community engaged, and help will come.  

ROGER Yeah, and community engagement is very critical. It’s absolutely key.   

 

ARVINDER: It is. It is. When I joined Kwantlen, one message that was clear to me, was that 
Kwantlen was very community rooted. That we had no walls in this campus or in any of our 
campuses. Anybody was welcome to join Kwantlen. We were not there to judge people on how 
many marks you had, etc. And I thought that was a phenomenal opportunity for the community, 
to have post-secondary, no ivory tower, there you were, you could just come and join and get an 
education. Good teaching, small classroom size, 30 to 35 students to a class. Great opportunity, a 
hidden gem. And, I think this community engagement theme, now has been picked up by SFU, 
for example, and other universities that realized that it is so important to be community engaged. 
You have to put your campuses where communities feel comfortable. They want to be. You have 
to be engaged with every aspect of the community to understand what their needs are, how we 
are going to grow the community together. I think, once you understand that, you as a post-
secondary institution are one of the largest economic drivers in the community, it is so important 
for you to be on the table with everybody else, so that you are part of that policy making, you are 
part of that community shaping, that you are a voice. An important voice. You know, Kwantlen 
was that voice for many, many years, and I assume it still is a very important voice in 
education.   



ROGER It’s not something that just happens automatically or continues automatically. It’s 
something that has to be worked at every year, every month, every week.   

ARVINDER: Oh, it is so important. You actually have to put resources into it. You actually have 
to make an effort. As an institution, you need to set aside people, whether it is the university or 
the foundation, that is fully dedicated to just engaging with the community. And whether you 
have advisory councils on a rotational basis of important people in the community, important 
organizations in the community, so they know that you are engaged, that you are a voice in this 
community. It’s not enough to say, “ok, we have buildings here, we have a campus here, so we 
are engaged,” no. No, it is very much a proactive exercise. It is very proactive. And, I remember, 
when we were trying to get to the university status, we would hold meetings in different 
communities – Langley, Cloverdale, Richmond, Surrey – we were actually bringing in the 
municipal councilors and other important people.   

ROGER Mm-hmm.  

ARVINDER: Just to share our vision with them and garner their support to create that voice for 
change.   

ROGER Mm-hmm.   

ARVINDER: I think that helped in bringing about the change, because if you have everybody 
who’s somebody who’s connected politically or has access to politicians, can be your voice. 
And, for Kwantlen to reach perhaps even a higher level, we need to create those voices.   

ROGER Yeah, it goes right back to the roots of the institution when a referendum had to be held 
in each school district in order to be able to form these colleges in the first place. So, I've chatted 
with people who were there at that time and organizing these referenda, and how they had 
bumper stickers that said, “Go College,” or just things to get the idea that a simple concept of 
having a college in a community, to get that out to people, and then to meet with the real forces 
in the community who had some political persuasive powers to be able to push it all forward, to 
get it moving. And, school districts, municipal councils, as you say, all these are part of that mix 
of Boards of Trades, then Chambers of Commerce, or BIAs or whatever they might be, to meet 
with all the segments of the community – religious organizations, community groups – to get all 
of these people understanding, and saying, “Yes, 1968 – Colleges we need one, let’s get one. We 
want one now.” And then to keep moving that forward, so that as you have different needs and 
different objectives, you still have to keep the community connected into those.   

 

ARVINDER: Very much. When we look around, whether it’s Richmond – Richmond has a 
larger influence. The airport for example, the airport plays a very significant role in the 
development of Richmond. A lot of industries have come up because of the airport, easy access 
to the airport, cargo coming back and forth from the airport. We don’t have significant 
employers like that in other parts of our regions. We have large employers like Fraser Health 
Authority, Kwantlen, and now to some extent SFU, but we don’t have any large developments 



like that, or opportunities. But we need to create those. We need to create those so that we work 
with our existing or perhaps improve transportation systems. We need to create those high-
paying jobs right here. A lot of those jobs are created in Vancouver, even today.  

ROGER Mm-hmm.  

ARVINDER: Companies just want to move to Vancouver, right? But we have land, we have 
space in our region. All we need is to create that workforce. We need to create infrastructures to 
make it inviting for them, and Kwantlen can play a very significant role in all those decisions.   

ROGER Mm-hmm.   

ARVINDER: And it takes leadership.   

ROGER Yeah.   

ARVINDER: It takes leadership saying, “ok, we need to be part of these discussions.”  

ROGER Yeah, leadership and vision.  

ARVINDER: Yeah.   

ROGER So that... once Kwantlen became a university, of course, then had another system of 
governance. Changed with the role of the senate, and the legislation changed in order to support 
it, and also, it created a Chancellor, and that’s where you once more stepped into the frame.   

ARVINDER: That was interesting. My term finished in 2007, I believe it was 2007. My term 
finished in 2007/2008, and I was ready to come off the Board and I was excited for the new 
institution, for the new beginning for Kwantlen. I felt very honoured and privileged to have been 
part of that, coming up to that stage. I remember a friend of mine who was visiting from Toronto 
at that time, it was 2008, summer some time, I forget which month. He and I get together perhaps 
once a year, to just play golf, and here it was his turn to come to BC, so we had gone golfing for 
a few days to the Okanagan, and we were driving back, and we were on a golf course in the 
middle of the game, when I got a phone call from one of the Board members. I think it was 
[Rebecca Darnell [Board Member 2004/05 – 2010/11; Vice Chair of the Board 2007/08-
2009/10], who called me up and said, “Listen. We have to appoint a Chancellor. Do you mind if 
we put your name forward?” Quite honestly, I wasn’t in tune with any of that, because my term 
was finished, and there were new people handling the going forward part. So, I didn’t quite 
understand it. I said, “Sure.” And then a few days later, I get a phone call from David, the CEO 
at that time.   

 

ROGER David Ross?  

ARVINDER: No.  



ROGER David – I’m going to forget it. We can fill it in later. [David Atkinson]  

ARVINDER: Ok, and said, “Listen, the Board has unanimously approved your appointment as 
the Chancellor and then, we will be pleased if you accept it.” So, I said, “ok, give me a day or 
two to think about it. I need to discuss this with my family.” And, I wasn’t sure what was 
involved because this was so brand new. I wasn’t sure what kind of time commitment or 
commitment was involved. But my biggest hesitation was, was I worthy of this kind of thing? 
Because, I felt Chancellors were people that had – who were largely involved in philanthropy or 
had reached a very significant level in their life of accomplishment – achievements and 
accomplishments. I didn’t feel comfortable that I was at that level to be Chancellor. So, I said 
give me a day to talk about it.   

ROGER This was David Atkinson.   

ARVINDER: David Atkinson. Yes, yes. And so, spoke with my family and felt whether I could 
live up to this, that it was doable. My family encouraged me to take it on. They said, if you put 
aside this notion of whether you’re worthy or whether you’re accomplished enough, that is your 
thinking, but it will be a great example for the local community that somebody locally had been 
appointed to this. And they gave me their own reasons, and I found ok, maybe for their reasons I 
should take this on, which I did, and again it was an honour and privilege, to a) be considered for 
it, and b) to be given that. That was a three-year term, which ended up being a six-year exercise. 
It was quite an honour, it was wonderful, to actually now see Kwantlen grow into a full-fledged 
university, and to see how people were now going to make it even more... more beneficial to the 
community. Like, the opportunities were endless, the Premier in his wisdom chose to put the 
word “polytechnic” as part of the name, which I personally felt was a great opportunity to be the 
only polytechnic institution in BC. There was a great opportunity to work with that. There’s a lot 
of polytechnic institutions in the world which are world-famous, and I just thought, “wow,” 
Kwantlen is going to be launching into a new level, new everything. So, it was great.   

ROGER So, that will be the challenge going forward, is to make it a polytechnic does require 
more capital funding, and to a certain extend more operating budget to be able to be a 
polytechnic because of the mix of courses that you need to have. So, we already got some of 
them like with horticulture, is kind of on that edge of technology, and design, the School of 
Design does quite a bit of it, but there’s a fair number of other programs that one could offer that 
would lead us more in that direction.   

 

ARVINDER: Yeah, and I think...personally, I think Kwantlen needs to become very, very 
aggressive in this area. When I look at Surrey, Richmond, I look at these two municipalities. 
They have the potential to become an innovation hubs for the IT sector, for the green sector, for 
the health sciences. There’s a potential for a medical school in Surrey. There is potential for 
partnerships with SFU. There’s potential for building and growing this new sector, but more 
importantly, our traditional sector, where we need traditional workforce, people that can do 
trades, machinery, there is a huge demand for that. You just have to be out in the community and 
realize, all my god, all these people are retiring, but we are not producing enough people to take 



their place. Our youth is so much into the IT sector, that everybody is forgetting the traditional 
things to do. Kwantlen can play a very significant role in making sure that our traditional 
economy, our traditional way of doing things – we supply the workforce with it.  

ROGER Yeah, but you’re still going to need the electricians and the carpenters, and the welders 
and the millwrights, etc.   

ARVINDER: In big numbers.  

ROGER Which are actually pretty high-level skills are needed to enter those programs. I mean, 
basically they’re different nature than university academic arts or something, but they’re still at 
the same level of intelligence and math skills, etcetera, that are necessary to be successful in 
those programs.  

ARVINDER: And, I’ll give you an example, the other day I go pick up my laundry/dry cleaning 
and the owner is sitting there and complaining how hard it is becoming for her to do her 
business. And I said, “Why is that?” She said, “Now, anytime a machine breaks down, it’s very 
hard to find somebody who can repair it.”  

ROGER Mm-hmm.  

ARVINDER: She said there’s hardly one or two people that you can reach out to repair these 
things, and they’re becoming more and more expensive, and even more critical for her, they’re 
not available, they don’t have the time. You know, it just brings home the point – I have other 
examples where people are doing small engineering work, winding up electric motors and that 
kind of stuff, they can’t find workers to do the work, and more importantly, they can’t find 
anyone to buy their business. They don’t have anyone they can pass it on to. Economically, very 
well-established businesses, well-paying businesses, great clientele, but we don’t have the youth 
who’s willing to take over.   

ROGER Mm-hmm.   

ARVINDER: Kwantlen should be producing people in very large quantities in trades and other 
engineering aspects that can help with our economy, and it’s a great opportunity.   

ROGER It’s a huge opportunity, absolutely. So that position put you in the ranks of people like 
the former Minister of National Defence, Bill Graham, and the former Governor of the Bank of 
Canada, Davie Dodge. These were a couple of people that went through the same navy program 
as I did, which is how I know them on a more personal level.   

 

ARVINDER: Ok.  

ROGER But they were also Chancellors after they – well, basically after they retired from the 
jobs they were doing, they were picked up as Chancellors. So, I think that choosing you was a 



very wise choice, and it might have been a little bit different in the sense that you weren’t in the 
federal civil service, or you weren’t an elected politician at the federal level, or etcetera, etcetera, 
but you had a whole skill set and a connection to the community which were probably more 
important even than just getting a figure head to come as the Chancellor. But, to actually get 
someone who has those other skills and knowledge of communities, that were so important and 
so critical at that phase of Kwantlen’s history. So, I think that was an excellent choice. And you 
certainly served an incredible amount of time on the Board and gave so much of your time to 
Kwantlen, it’s tremendous.  

ARVINDER: I feel honoured and privileged, quite honestly. It is a great institution, when you 
think of all the graduates that would cross the stage, and you get the opportunity to shake their 
hand and see the enthusiasm and the future of our community is in the hands of these young 
people. I feel blessed. I feel blessed that I had the opportunity, and people were very kind to give 
me that opportunity. I’m very excited for the future prospects of Kwantlen. I think it’s in a great 
position, great place, it can accomplish a lot.   

ROGER Lots of potential.   

ARVINDER: Yeah.  

ROGER I think that, I'm just trying to remember if whether you were still Chancellor when the 
RCMP Staff Sergeant got the honourary doctorate.  

ARVINDER: Yes.   

ROGER You were?  

ARVINDER: Yes.   

ROGER And he was an early student here, which is sort of kind of a full circle picture, right? 
Where you come as one of the students in the early phases of Kwantlen and having some very 
specific personal beliefs that you wanted to maintain, and to have them recognized and 
supported. Specifically, in his case, it was the wearing of the turban and still being able to be an 
RCMP officer.   

ARVINDER: Yes.  

ROGER So, I know he was held back for a number of years after he graduated from Kwantlen, 
held back for a number of years as he was waiting for society to catch up, I would say, and for 
the RCMP to catch up, to be able to say yes, there’s no reason you can’t wear a turban and be an 
RCMP officer.   

 

ARVINDER: Amazing story. The gentleman’s name is Baltaj Dhillon.  



ROGER Yes.   

ARVINDER: It is quite a coincidence, I lived in Regina from 1976 to 1991, and I was one of the 
founding members of starting our temple or gurudwara in Regina, Saskatchewan. So, I was 
involved, it was part of my community work there. And one day, one of our guests there was 
Baltaj Dhillon, and he was our guest because that’s when he was in the news, and I'm not sure if 
you know this or not, but the RCMP training depot is in Regina, Saskatchewan. So, he had come 
there for his training way back then. So, we were honoured to have him come to the gurudwara 
temple, and share a meal with us and got an opportunity to address the congregation.   

ROGER Mm-hmm.   

ARVINDER: So, it was wonderful at that time, and then fast-forward so many years, and who 
would have known that I would be giving him an honourary degree on stage here at Kwantlen. 
But, small world.  

ROGER It is.  

ARVINDER: Very nice. But you know, one of the things, people – I should acknowledge this, 
Gordon, who was our Vice President.   

ROGER Gordon Lee.  

ARVINDER: Gordon Lee, and he was very helpful after Derek Nanson left, Gordon was very 
helpful in keeping me focused on access for disadvantaged students. He was very passionate 
about that and also for international students, he was also very passionate about that. So, he was 
a person I could turn to, who could give me some – with Skip, when Skip did some research in 
some of these areas. I attended one or two conferences with him in Montreal too, on improving 
access to post-secondary education. So, I must acknowledge not only Skip, but Gordon Lee with 
helping me do that.   

ROGER Yeah.   

ARVINDER: Yeah. We were all partners in making sure we were pushing the agenda.   

ROGER Yeah. That’s great.   

ARVINDER: That was, of course, one of the advantages you have when you’re the Board Chair 
or the Chancellor, you get to certainly work with people and you try and shape things that can 
benefit the community at the end.   

 

ROGER Yeah. Well, it’s wonderful to chat with you about your experiences at Kwantlen, and 
thank you very much for doing this, we really appreciate it. And, we’ll move forward and get 
some transcripts done and get them approved and get everything into the archives.   



ARVINDER: Great. Thank you very much for inviting me, again it’s a privilege and thank you, I 
think it’s great to have a start on this project of building the org history, and perhaps from all 
this, it will help Kwantlen take shape for the future, you know like there’s a lot of experience in 
the last 30 to 40 years. People that are familiar with the community and they know how 
Kwantlen can help the community grow further. It’s a great opportunity, thank you very much.   

ROGER Thank you. So, I’ll just get somebody to come and kind of look after this equipment and 
then we can do a wander around.  

ARVINDER: Sure.  

ROGER [1:30:29].  

[End of transcript]  

 


